Cnpaska
1O pe3yJbTaTaM ONpoca mojyvyaresiei COUMATbHBIX YCIYT
(MX 3aKOHHBIX NPeACTABUTEIEN) 0 KayecTBe YCJI0BH OKA3aHUS
COIHAJIBHBIX YCJIYT MOCTABIIUKAMM

B teuenme Ill xBaprama 2022 roga npoBOAMIIOCH AHKETHPOBAHUE TOJydaTeNei
COLIMAJILHBIX YCIYT C LEJbIO BBISBICHUS UX MHEHMsSI O KQueCTBE YCIIOBUI OKazaHus yciyr bY
«Hsranckuii peaOMIIMTalIMOHHBIN LICHTPY.

B askerupoBanue mnpuHsuIM ydacte 165 momyuaTteneil couUManbHBIX  yCIyT
YUPEXKICHUS, U3 HUX:

1) Myxuun — 15 (9%);
2) XKenmmnu — 150 (91%)
ITo Bo3pacry:
1) o 18 mer - 0;
2) Or 18 mo 23 ner — 21 (12,3%);
3) Or 24 o 40 et — 112 (62,5%);
4) Ot 41 no 65 ner — 32 (25%);
5) Crapme 65 ner — 0
ITo kaTeropusam:
1) mnoxwunsie rpaxaane — 0 (0%);
2) cembs, uMmeroras pederka-uaBanuaa — 33 (17%);
3) cembHu, MMEIONIME HA TOMEYCHHU JETeH-CHPOT M JETeH, OCTaBUIMXCS 0€3 MOMCYCHHUS
poauteneit — 0 (0%);
4) ceMbs, IMEIOIAs IeTeH ¢ OrPaHMYCHHBIMU BO3MOXHOCTSIMU 3710poBbsi — 105 (64,7%);
5) wmnuBamuasl — 0 (0%);
6) wmonoabie naBaUIB — 1 (1%);
7) wunble kateropuu — 26 (16%)

CoumasbHble yCayru ObLIM M0J1y4eHbl B (hopMe COLMATBLHOI0 00CTYKHBAHNS |
1) mnonycranuoHapHoi — 165 (100%);

2) cramuonapuoi — 0 (0%);
3) Ha nomy — 0 (0%).

Bonpoc 1. «IIpu nocemennn opranuzanuu odpamanuch Jau Bol k undgopmanuu o
ee J/IesiTeIbHOCTH, pa3MelleHHOW Ha WHGOPMANMOHHBIX CTEHJaX B MOMEIEHHAX
opraHu3anuu?» noay4yaTejau COMAIBHBIX YCJIYT OTBETHJIN:

1) nma-—165 (100%);
2) wner—0



Bonpoc 2. «YaoBiieTBOpeHbl U Bbl OTKPBITOCTHIO, MOJHOTOH M TOCTYIHOCTHIO
HHopManuu 0 JeATeIbHOCTH OPraHM3alMH, Pa3MelleHHOH Ha HMHGOPMaLMOHHBIX
CTEH/aX B IOMELICHUH OPraHU3AIHH ?» MOJIy4YaTead COUAIbHBIX YCIYT OTBeTHJIN:

1) na-— 165 (100%);
2) mer-0
Bonpoc 3. «Iloab3oBanuce Ju Bbl opuuHaibHBIM CAHTOM OPraHU3aliu, YTOObI

NOJYYUTh HHQPOPMALMI0O O ee /AesiTeJIbHOCTH?» TMOJIyYyaTeJd COUUAIbHBIX YCJIYT

OTBETHJIN:
1) ma—165 (100%);
2) wner—0

Bomnpoc 4. «YnoBjerBopens! Jii Bbl OTKPBITOCTHIO, MOJHOTOH U JOCTYNHOCTBHIO
HH(OPMALMH 0 AEATEJbHOCTH OPraHM3alUH, PA3MEILCHHON Ha ee 0(PMIHMAIBHOM caiTe
B HMH(QOPMALMOHHO-TEJIEKOMMYHHKAIMOHHOH cetn «HHTepHeT»?» mosy4arTean
COLMAJIBHBIX YCJIYI OTBeTH/IH:

1) nma—165 (100%);
2) wner-0
Bonpoc 5. «CoeBpemenHo Jiu Bam Obl1a nmpefpocTaBiieHa yCJIyra B OpraHu3anum,
B KOTOpPYI0 Bbl 00paTuince» nojydyareu CONUAIBHBIX YCJIYT OTBeTHIIN:
1) na- 165 (100%);
2) wmer-0
Bomnpoc 6. «YaoBierBopeHbl Jiu Bbl KOM(pOPTHOCTHIO YCI0BHii Mpe10CTaABIEHUS

YCUIYyr B Oprand3aivm») nmojayvarte/im COMUAJIbHBIX YCJIYI OTBETHIIN:

1) xa— 165 (100%);

2) mer-0
Ne YcnoBus IpenocTaBiIeHus yCIyru Ha Her
. . 165 0
1 HaJImyue KOMPOPTHOM 30HBI OTABIXA (0XKHMIAHHS), 000PYTOBaHHOM (100%)
' COOTBETCTBYIOIICH MeOEIIbI0
2 HaJIMYUE U MOHSATHOCTh HABUTALUU BHYTPU YUPEKICHUS 165 0
3. | HaNMMYWe W TOCTYITHOCTh MUTHEBON BOJIBI 165 0
(100%)
. 165 0
4. | HanMM4Me U JIOCTYIHOCTb CAHUTAPHO-TUTMEHUYECKUX TOMELIeHUN (100%)
CaHUTAPHOE COCTOSIHUE TIOMEUICHUN YUpEKIEHUS 165 0
5, p HHICHIH YApE (100%)




165 0
6 TPAHCIIOPTHAS IOCTYITHOCTh (BO3MOXKHOCTb J0€XaTh J0 YUPEKICHHS (100%)
" | Ha OOIIECTBEHHOM TPAHCIIOPTE)
v o 165 0
. | HaJM4YKMe MapKOBKH HA MPUJICTAIONICH TEPPUTOPUH YUPEHKICHUS
(100%)
165 0
g | ZOCTYIHOCTb 3aIHCH HA MOMYHEHHE YCIYTH 110 Teneony (100%)
9 JIOCTYITHOCTH 3aIHMCH Ha MOJyYeHHE YCIYTH Ha O(UIIMATIbHOM caiTe 165 0
" | yupexnmeHus (100%)
165 0
10, | ZIOCTYNHOCTb 3aNMCH HA NIOTYYEHHE YCIYTH IOCPE/ICTBOM Enunoro (100%)
" | mopTaiia rocy1apcTBEHHBIX U MYHHUITUITATBHBIX YCIYT
165 0
11, | JIOCTYIHOCTD 3AITUCH HA MONYYEHHE YCIYTH IPH JIMHOM (100%)
" | MOCEIICHUH B PETUCTPATYPE WK Y CIICIIHATHMCTA YIPEKICHUS U TIP.

Bonpoc 7. «YaoBiaerBopeHbl 11 Bbl 10CTYNHOCTBIO NPeI0CTaBICHHA YCIYT IS
HHBAJIN/IOB B OpPraHM3anuu? (0TBeYalT TOJbKO HHBAJMABI U HX POACTBEHHHKH)»

moJayvartre/ii COMUAJbHBIX YCJIYI' OTBETHJIN:

1) ma— 165 (100%);

2) wner—0

No VY cioBust JOCTYMMHOCTH YCIIYT ISl HHBAJIUIOB Ha Her
HaJIn4YKMe AyOIMpoBaHUS JJI MHBAJIUIOB 110 CIYXY U 3pEHUI0 3ByKOBOH | 165 0

1. | u 3puTenbHON HHPOPMAIIUK (100%)

2. | Hanm4me AyOIMpPOBAHMS HAAINMCEH, 3HAKOB M MHOW TEKCTOBOW U 165 0
rpaduueckoit uHGOpMAaIK 3HAKAMH, BBITTOJIHEHHBIMU pelibeHO- (100%)

ToueyHbIM HpudToM bpaiins

3. | Hajnw4YMe BO3MOXKHOCTH MPEIOCTABIICHUS HHBAIHJIAM TI0 CITYXY (CITyXy 165 0
Y 3pEHHIO) YCIIYT CypAonepeBoaunKa (TU(IOCYpAONEPEeBOIINKA) (100%)

4. | HaNMYMe abTEpPHATHBHON BEpCHH OQHUIIMATBHOTO CaliTa OpraHu3aluu 165 0
JUTSL UHBAJIU/IOB TI0 3PEHUI0 (100%)

5. | HajM4YMe MOMOIIH, OKa3bIBaeMOW PAOOTHHKAMU OPTaHU3AIHH T10 165 0
COMPOBOXKICHUIO HHBAJIMOB B TOMEIICHUSIX OPraHU3aluy U Ha (100%)

MIPUJIETAIOIIEN TEPPUTOPUHN

HAJTMYUE BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B TUCTAHIIMOHHOM 165 0
6. pEeXKUME UM HA JIOMY (100%)

Bonpoc 8. «YnomiieTBopeHbl Ju Bbl 100p0okeaTeIbHOCTHI) M BEKIUBOCTHIO
Pa0OTHNKOB OPraHM3aNuM, 00eCNeYNBAKIINX NEePBUYHBbIN KOHTAKT € MOCETUTEAIMHU U

HH(popMHpoOBaHUe 00 ycayrax NpH HemoCpPeACTBEHHOM 00palleHHMH B OPraHU3aluIo?»




moJyvaTrejau COIMaJbHbIX YCIYI' OTBETUJIN:

1y
2)

na — 165 (100%);

"Her —0

Bonpoc 9. «YnoBjierBopeHnnl Ju Bbl 100p0keaTeIbHOCTBHI0O M BeKJIMBOCTBHIO

paﬁoTHI/IKOB opranmsanuu, oﬁecne'mBaloumx HEIMOCPEACTBECHHOC OKa3aHUE YCJIYI'H IIPHA

oﬁpamennn B OpraHu3anuiio» moJjgyvdarte/ii COHaJbHBIX YCJIYI OTBETHJIN:

1)
2)

na — 165 (100%);

gHer —0

BOI[pOC 10. «Iloab30oBajuch Ju Bbl KAKHMH-JIH00 AUCTAHIIUOHHBIMH cnocodoamu

B3aMMOJEeHCTBHA C 0prann3auuei’1» moJiyvaTrejan COIMaAJbHBIX YCIYI' OTBETHIIN:

1
2)

na — 165 (100%);

"Her —0

Bonpoc 11. «YnoBiierBopeHbl 1u Bbl 100poskeaTeJIbHOCTHI0O M BeKJIUBOCTBHIO

paﬁoTHI/IKOB opranu3anum, ¢ KOTOPbLIMH B3aMMOJEHCTBOBAJIN B JAHCTAHIUOHHOI

(l)OpMe» mojay4varTre/ii CONMAJIBHBIX YCJIYI OTBCTHJ/IN:

1) nma—165 (100%);
2) wner—0
No Ja Her
JluctaHuMoHHBIE CLIOCOOBI 0OpAIIEHUS
165 0
1 1o Tesneony (100%)
10 JIEKTPOHHON TOYTe 165 0
2. p (100%)
3. | ¢ IOMOIIBIO AIIEKTPOHHBIX cepBHUCOB («Bompoc-orBeTy, «HTEpHET- 165 0
npueMHasi»  J1Ip.) (100%)
4. | OoHJAMH-KOHCYJIbTAIM [0 OKA3bIBAEMBIM yCIyram 165 0
(100%)
Bonpoc 12. «lotoBbl Jaum Bbl pexkoMeHI0BATh [JaHHYI0 OPraHU3aALMIO

POACTBEHHUKAM M 3HAKOMbIM (MM Moriu O0bl Bbl ee pekoMeH10BaTh, eciiu Obl ObLIa

BO3MO’KHOCTBH BbIOOPA OPraHM3aIuM)?» MOJIY4ATeJIH COUUATbHBIX YCIYT OTBETHJIM:

Y
2)

npeaocTaBJICHUA ycnyr?» nmoJgayvartre/ii COMMaJbHBIX YCJIYI OTBETUJIN:

1)
2)

na — 165 (100%):;

Her —0

Bompoc 13. «YnoBierBopeHbl Ju Bbl OpraHM3anMOHHBIMHM  YCJIOBUSIMH

ma — 165 (100%):;

Her —0




Bonpoc 14. «YnoBiaerBopeHnsl Ju Bbl B 1eIoM YCI0BHSIMH OKa3aHMs YCJIYI B
OpraHu3anuu?» noJy4yaTeau COUMAJbHBIX YCJIYT OTBETHIIN:
1) nma—165 (100%);
2) wner-0

Bonpoc 15. «Bamu npeasio:keHHs MO YJYYIIEHHMIO YCJIOBHH OKa3aHMsA YCJIyr B
AAHHOM OPraHM3alUK:» MOJYYATeJH COUHATBHBIX YCJIYT OTBETHIIN:
1) npemioXKeHUi HET

Takum 00pa3oM, B aHKETHPOBAHWU NPUHSUIM YYaCTHE MPEICTABUTENN W3 Pa3HBIX
KaTeropuii HaceJIeHUs, IMOJIyYalollhe COIHUAIbHBIE YCIYI'H B YUYPEXKICHHU B OCHOBHOM B
NoJycTaloHapHo# (opme conmanbHOro oocmyxuBanus. Bee onpomennbie (165 yenosek -
100%) ymoBIETBOPEHBI OTKPBITOCTHbIO, IMOJTHOTOM U JOCTYHMHOCTHIO HH(OpMAIMH O
NESITEeIPHOCTH OpTraHu3allK, KOTOpas pa3MelleHa Ha HWH()OPMAIMOHHBIX CTEHIaX B
OpraHu3aly ¥ Ha OPUIMAIEHOM CalTe, JOOPOKENaTEIbHOCTHIO, BEXIINBOCTHIO PAOOTHHKOB
OpraHu3alliii IpH [EPBUYHOM OOpaIleHUH B OPraHM3ALMI0 U  HEMOCPEICTBEHHO
OKa3bIBAIOUINX YCIIYTH, TAK)KE YIAOBICTBOPEHBI YCIOBHSIMHU OKa3aHHS yCIYT B OpraHU3allvu.

B 3akioueHre mpo3Byvaliv MOXKEIaHHUs U CJI0BA OJIaroIapHOCTH:
1) «OueHb BaMm OarofapHbD».

2) «Cnacu60 OoibImoe!».



