Cnpaska
1O pe3yJbTaTaM ONpoca mojyvyaresiei COUMATbHBIX YCIYT
(MX 3aKOHHBIX NPeACTABUTEIEN) 0 KayecTBe YCJI0BH OKA3aHUS
COIHAJIBHBIX YCJIYT MOCTABIIUKAMM

B Teuenue IV kBaprama 2022 rojga mnpoBOAMIIOCH AHKETHPOBAHHUE IOJydaTeNeit

COMAJIBHBIX YCIYT C LEJIBIO BBISABICHUA UX MHCHHSA O KAYECTBC YCJIOBI/Iﬁ OKa3aHHA yClIyr bBY

«Hsranckuii peaOMIIMTalIMOHHBIN LICHTPY.

B ankeTupoBaHue NpUHAIN yyacTHe 92 moiiydarensi COLUUaIbHBIX YCIYT YUpPEXKIECHUS,

U3 HHX:
1) Myxuun — 9 (10%);
2) Kenmmn — 83 (90%)

ITo Bo3pacry:

1) o 18 mer - 0;

2) Ot 18 mo 23 et — 16 (17%);
3) Ot 24 o 40 net — 55 (60%);
4) Ot 41 no 65 ner — 21 (23%);

5) Crapme 65 ner — 0

1)
2)
3)

ITo kaTeropusam:
noxwuibie rpaxaane — 0 (0%);
ceMbs, uMerotas pedenka-unaBanuaa — 15 (16%);

CEMbU, MMCIOIIMEC Ha ITOIICUYCHUH HeTeﬁ'CHPOT n ,Z[eTefI, OCTaBIIMXCS 0O€3 MONCUYCHUS

poauteneit — 0 (0%);

4)
5)
6)
7)

1)
2)
3)

CeMbsI, UMEIOIIast IETeH ¢ OrpaHHYECHHBIMU BO3MOKHOCTSIMU 370pOBbsi — 62 (67%);
uuBaauae — 0 (0%);
MoJ1o/1eie HHBATUIBI — 2 (1%);
uHble kaTeropun — 13 (14%)
CoumasbHble yCayru ObLIM M0J1y4eHbl B (hopMe COLMATBLHOI0 00CTYKHBAHNS |
nosrycraroHapHoi — 92 (100%);
crannonapuoii — 0 (0%);
Ha omy — 0 (0%).

Bonpoc 1. «IIpn nmocemennu oprasusanum odpamaancsd Jau Bel k nHgopmanuu o

c€e JeATCJIbHOCTH, paSMeIHeHHOﬁ Ha I/lH(l)OpMaIII/IOHHbIX CTeHAAaX B IIOMCHICHUAX

0prann3aunn?» mojgyvdartre/im CONHAJbHBIX YCIYI' OTBETHIIN:

1)
2)

na — 92 (100%);

Her—0



Bonpoc 2. «YaoBiieTBOpeHbl U Bbl OTKPBITOCTHIO, MOJHOTOH M TOCTYIHOCTHIO
HHopManuH O JAeATEIbHOCTH OPraHM3alMU, Pa3MeELIeHHOW Ha HMHGOPMALMOHHBIX
CTEH/JaX B IOMEIeHUH OPraHU3AHHI ?» MOJIy4aTeIH COUAIBHBIX YCJIYT OTBeTHJIN:

1) nma—92(100%);
2) mer-0
Bonpoc 3. «Iloab3oBanuce Ju Bbl opuuHaibHBIM CAHTOM OPraHU3aliu, YTOObI

NOJYYUTh HHQPOPMALMI0O O ee /AesiTeJIbHOCTH?» TMOJIyYyaTeJd COUUAIbHBIX YCJIYT

OTBETHJIN:
1) ma—92(100%);
2) wner—0

Bomnpoc 4. «YnoBjerBopens! Jii Bbl OTKPBITOCTHIO, MOJHOTOH U JOCTYNHOCTBHIO
HH(OPMALMH 0 AEATEJbHOCTH OPraHM3alUH, PA3MEILCHHON Ha ee 0(PMIHMAIBHOM caiTe
B HMH(QOPMALMOHHO-TEJIEKOMMYHHKAIMOHHOH cetn «HHTepHeT»?» mosy4arTean
COLMAJIBHBIX YCJIYI OTBETHJIH:

1) nma—92(100%);
2) mer-0
Bonpoc 5. «CoeBpemenHo jiu Bam Obl1a npeaocTaBiieHa yCJIyra B OpraHu3anum,
B KOTOpPYI0 Bbl 00paTuince» nojydyareu CONUAIBHBIX YCJIYT OTBeTHIIN:
1) ma—92(100%);
2) wmer-0
Bonpoc 6. «YaoBierBopeHbl Jii Bbl KOM(POPTHOCTHIO YCJI0BHH MPeIOCTABIEHUS

YCUIYyr B Oprand3aivm») nmojayvarte/im COMUAJIbHBIX YCJIYI OTBETHIIN:

1) ma—92(100%);

2) wmer-0
Ne YcnoBus IpenocTaBiIeHus yCIyru Ha Her
. . 92 0
1 HaJImyue KOMPOPTHOM 30HBI OTABIXA (0XKHMIAHHS), 000PYTOBaHHOM (100%)
' COOTBETCTBYIOIICH MeOEIIbI0
2 HaJIMYUE U MOHSATHOCTh HABUTALUU BHYTPU YUPEKICHUS 92 0
3. | HaNMMYWe W TOCTYITHOCTh MUTHEBON BOJIBI 92 0
(100%)
. 92 0
4. | HaIM4MeE U JOCTYNHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIIEHU I 0
(100%)
CaHUTAPHOE COCTOSIHUE IOMEUICHUH YUpEKIeHUS 92 0
5, p HHICHIH YApeA (100%)




92 0
6 TPAHCIIOPTHAS IOCTYITHOCTh (BO3MOXKHOCTb J0€XaTh J0 YUPEKICHHS (100%)
" | Ha OOIIECTBEHHOM TPAHCIIOPTE)
7. | HaNMMYMe MApKOBKU HA MPUIICTAIOIICH TEPPUTOPHU YUPEIKIACHHSI (1 3 Ozfy) 0
0
92 0
g | AOCTYNHOCTS 3alHCH Ha MONYYEHHE YCIYIH 10 Tenedony (100%)
9 JIOCTYITHOCTH 3aIHMCH Ha MOJyYeHHE YCIYTH Ha O(UIIMATIbHOM caiTe 92 0
" | yupexnmeHus (100%)
92 0
10, | ACCTYMHOCTB 3aMHCH Ha TOJyHEHHE YCIYTH OCPENCTBOM Enunoro (100%)
" | mopTalsia rocy1apcTBEHHBIX U MYHUITUITATBHBIX YCIYT
92 0
11, | JIOCTYIHOCTD 3AITUCH HA MONYYEHHE YCIYTH IPH JIMHOM (100%)
" | MOCEIICHUH B PETUCTPATYPE WK Y CIICIIHATHMCTA YIPEKICHUS U TIP.

Bonpoc 7. «YaoBiaerBopeHbl 11 Bbl 10CTYNHOCTBIO NPeI0CTaBICHHA YCIYT IS
HHBAJIN/IOB B OpPraHM3anuu? (0TBeYalT TOJbKO HHBAJMABI U HX POACTBEHHHKH)»

moJayvartre/ii COMUAJbHBIX YCJIYI' OTBETHJIN:

1) na—92(100%);

2) wmer—0

No VY cioBust JOCTYMMHOCTH YCIIYT ISl HHBAJIUIOB Ha Her
HaJIn4yMe AyOIMpOBaHUS AJIl HHBAJIUIOB 110 CIYXY U 3pEHUIO 3BYKOBOM 92 0

1. | u 3puTenbHON HHPOPMAIIUK (100%)

2. | Hanm4me AyOIMpPOBAHMS HAAINMCEH, 3HAKOB M MHOW TEKCTOBOW U 92 0
rpaduueckoit uHGOpMAaIK 3HAKAMH, BBITTOJIHEHHBIMU pelibeHO- (100%)

ToueyHbIM HpudToM bpaiins

3. | Hajyw4YMe BO3MOXKHOCTH IPEIOCTABIICHUS HHBAIHJIAM TI0 CITYXY (CITyXy 92 0
Y 3pEHHI0) YCIIYT CypJonepeBoaunKa (TU(IOCYpa0nepeBOIINKA) (100%)

4. | HaNMYMe abTEpPHATHBHON BEpCHH OQHUIIMATBHOTO CaliTa OpraHu3aluu 92 0
JUTSL UHBAJIU/IOB TI0 3PEHUI0 (100%)

5. | HajM4YMe MOMOIIH, OKa3bIBaeMOW PAOOTHHKAMU OPTaHU3AIHH T10 92 0
COMPOBOXKICHUIO HHBAJIMOB B TOMEIICHUSIX OPraHU3aluy U Ha (100%)

MIPUJIETAIOIIEN TEPPUTOPUHN

HaJIM4Me BO3MOKHOCTH IMPEIOCTABIEHUS YCIYTH B IUCTAHIIUOHHOM 92 0
6. pEeXKUME UM HA JIOMY (100%)

Bonpoc 8. «YnoBjierBopeHnl Ju Bbl 100p0xkenaTeIbHOCTBI0O M BeKJIMBOCTHIO
Pa0OTHNKOB OPraHM3aNuM, 00eCNeYNBAKIINX NEePBUYHBbIN KOHTAKT € MOCETUTEAIMHU U

HH(popMHpoOBaHUe 00 ycayrax NpH HemoCpPeACTBEHHOM 00palleHHMH B OPraHU3aluIo?»




MOJIYy4aTeJH COUAIBHBIX YCJIYT OTBETHJIN:
1) nma—92(100%);
2) wner-0

Bonpoc 9. «YnoBjierBopeHnnl Ju Bbl 100p0keaTeIbHOCTBHI0O M BeKJIMBOCTBHIO
PadOTHHKOB OPraHU3alMKU, 00eCeYNBAIIUX HEMOCPeICTBEHHOE OKA3aHUe YCJIYTH NPH
o0panieHuN B OPraHU3aNNI0» MOJIYy4YaTe]H COUAIBHBIX YCJIYT OTBETHIN:
1) ma—92(100%);
2) mer-0

Bomnpoc 10. «IToab3oBaauch Jin Bbl KAaKHUMH-JIH00 TUCTAHIMOHHBIMH CIIOCO0AMH
B3aMMO/IeHCTBHS ¢ OpPraHu3amnuein» noay4aren cOMAJIbHBIX YCJIYT OTBETHIIH:
1) aa-—92(100%);
2) wner-0

Bonpoc 11. «YaoBjerBopensnl i Bbl 100po:keaTeJbHOCTHI0 H BeKJINBOCTBHIO
padOTHHMKOB OpPraHuU3alMi, ¢ KOTOPLIMH B3aHMOAENCTBOBAJIM B JAUCTAHIMOHHONI

(l)OpMe» mojay4varTre/ii CONMAJIBHBIX YCJIYI OTBCTHJ/IN:

1) ma— 92 (100%);

2) wmer—0
No Ja Her
JluctaHuMoHHBIE CLIOCOOBI 0OpAIIEHUS
92 0
1 1o Tesneony (100%)
10 JIEKTPOHHON TOYTe %2 0
2. p (100%)
3. | ¢ IOMOIIBIO AIIEKTPOHHBIX cepBHUCOB («Bompoc-orBeTy, «HTEpHET- 92 0
MIpUEMHAs» U JIp.) (100%)
4. | OHJAMH-KOHCYJIBTAIHS 10 OKA3bIBAEMBIM yCIyram 92 0
(100%)

Bonpoc 12. «lotoBbl Jaum Bbl pexkoMeHI0BATh [JaHHYI0 OPraHU3aALMIO
POACTBEHHUKAM M 3HAKOMbIM (MM Moriu Obl Bbl ee pekoMeH10BaTh, eciid Obl ObLIa
BO3MOKHOCTDH BbIOOPA OPraHu3anum)?» nojay4areju COMUAIbLHBIX YCIYT OTBETHJIN:

1) nma—92(100%);
2) wner-0

Bonpoc 13. «YnoBjerBopenbl Ju Bbl OpraHu3alMOHHBIMH  YCJOBHAMH
NMPeI0CTABICHHUS YCJIAYT?» NMOJY4YaATeTH CONUAIBHBIX YCIYT OTBETHJIN:

1) nma-—92(100%);
2) wner-0




Bonpoc 14. «YnoBiaerBopeHnsl Ju Bbl B 1eIoM YCI0BHSIMH OKa3aHMs YCJIYI B
OpraHu3anuu?» noJy4yaTeau COUMAJbHBIX YCJIYT OTBETHIIN:
1) ma—92(100%);
2) wner-0

Bonpoc 15. «Bamu npeasio:keHHs MO YJYYIIEHHUIO YCJOBHH OKa3aHHMsl YCJIyr B
AAHHOM OPraHM3alUK:» MOJYYATeJH COUHATBHBIX YCJIYT OTBETHIIN:
1) npemioXKeHUi HET

Takum 00pa3oM, B aHKETHPOBAHWU NPUHSUIM YYaCTHE MPEICTABUTENN W3 Pa3HBIX
KaTeropuii HaceJIeHUs, IMOJIyYalollhe COIHUAIbHBIE YCIYI'H B YUYPEXKICHHU B OCHOBHOM B
HoJycTanroHapHoil Gopme comnmanbHoro odcmyxuBanus. Bee onpomennbie (92 yenoBeka -
100%) ymoBIETBOPEHBI OTKPBITOCTHbIO, IMOJTHOTOM U JOCTYHMHOCTHIO HH(OpMAIMH O
NESITEeIPHOCTH OpTraHu3allK, KOTOpas pa3MelleHa Ha HWH()OPMAIMOHHBIX CTEHIaX B
OpraHu3aly ¥ Ha OPUIMAIEHOM CalTe, JOOPOKENaTEIbHOCTHIO, BEXIINBOCTHIO PAOOTHHKOB
OpraHu3alliii IpH [EPBUYHOM OOpaIleHUH B OPraHM3ALMI0 U  HEMOCPEICTBEHHO
OKa3bIBAIOUINX YCIIYTH, TAK)KE YIAOBICTBOPEHBI YCIOBHSIMHU OKa3aHHS yCIYT B OpraHU3allvu.

B 3akiiodyeHne npo3Bydaiu MoXKeJaHus U cJI0Ba OJ1aroJapHOCTH:

1) «OueHb BaMm OaroapHbD».



