Cnpaska
10 pe3yJIbTATaM OMpPOCca NMoJay4yaTeield CONHATBHBIX YCJIYT
(X 3aKOHHBIX MpeJCTABUTEIel) 0 KauecTBe YCJI0BMil OKa3aHUs
COIHAIBHBIX YCIYT MOCTABIIMKAMH

B Teuenue IV xBaprama 2023 rojga mpoBOAMIIOCH AHKETHPOBAHHUE IOJydaTeneit
COITMAIIBHBIX YCIYT C IEJIbI0 BBISBICHUS MX MHEHHS O Ka4€CTBE YCIOBHIA OKa3aHus yciuyr bY
«Hsranckuii peaOMIIMTalIMOHHBIN LICHTPY.

B anketrupoBanue npuHsi1 yyactue 156 momyyareneil COUMaNbHbIX YCIYT YUPEKICHUS,
U3 HUX:

1) Myxuun — 56 (36%);
2) XKenmmu — 100 (64%)
ITo Bo3pacry:
1) o 18 mer - 0;
2) Ot 18 mo 23 net — 10 (6%);
3) Ot 24 o 40 net — 122 (78%);
4) Ot 41 no 65 ner — 24 (15%);
5) Crapme 65 ner — 0
ITo kaTeropusam:
1) moxwunsie rpaxaane — 0 (0%);
2) cembs, uMmeromias pebenka-unBanuaa — 41 (26%);
3) cembHu, MMEIONIME HA TOMEYCHHU JETeH-CHPOT M JETeH, OCTaBUIMXCS 0€3 MOMCYCHHUS
poauteneii — 0 (0%);
4) ceMbsl, IMEIOIIAs ETE ¢ OrpaHMYEHHBIMU BO3MOXHOCTAMHE 310pOBbs — 94 (60%);
5) wunBamuas — 0 (0%);
6) w™omosie uuBanUab — 0 (0%);
7) wunble kateropun — 21 (13%)

ConmajbHbIe YCJIYTH ObLIH MOJIy4eHbI B (popMe CONMAIBHOT0 00CTYKUBAHUS :

1) monycranuonapHoi — 156 (100%);
2) cramnuonaphoii — 0 (0%);
3) Ha nomy — 0 (0%).

Bonpoc 1. «IIpn nmocemennu oprasusanum odpamaancsd Jau Bel k nHgopmanuu o
ee JIesiTeIbHOCTH, pa3MelleHHOW Ha WH()OPMANMOHHBIX CTEHIaX B MOMEIEHHAX
opraHu3anuu?» mojaydaTejau COMAIBHBIX YCJIYT OTBETHJIN:

1) nma-—156 (100%);
2) wner—0



Bonpoc 2. «YaoBiieTBOpeHbl U Bbl OTKPBITOCTHIO, MOJHOTOH M TOCTYIHOCTHIO
HHopManuu 0 JeATeIbHOCTH OPraHM3alMH, Pa3MelleHHOH Ha HMHGOPMaLMOHHBIX
CTEH/aX B IOMELICHUH OPraHU3AIHH ?» MOJIy4YaTead COUAIbHBIX YCIYT OTBeTHJIN:

1) na-— 156 (100%);
2) mer-0
Bonpoc 3. «Iloab3oBanuce Ju Bbl opuuHaibHBIM CAHTOM OPraHU3aliu, YTOObI

NOJYYUTh HHQPOPMALMI0O O ee /AesiTeJIbHOCTH?» TMOJIyYyaTeJd COUUAIbHBIX YCJIYT

OTBETHJIN:
1) nma—156 (100%);
2) wner—0

Bomnpoc 4. «YnoBjerBopens! Jii Bbl OTKPBITOCTHIO, MOJHOTOH U JOCTYNHOCTBHIO
HH(OPMALNH O AeATEIbHOCTH OPraHU3aliH, PAa3MEILIeHHOH Ha ee 0PHIIHAJIBLHOM caiiTe B
HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH «HHTEepHET»?» 1oJIy4yare/u
COLMAJIBHBIX YCJIYI OTBeTH/IH:

1) nma—156 (100%);
2) mer-0
Bonpoc 5. «CoeBpemenHo jiu Bam Obl1a npeaocTaBiieHa yCJIyra B OpraHu3anum,
B KOTOpPYI0 Bbl 00paTuince» nojydyareu CONUAIBHBIX YCJIYT OTBeTHIIN:
1) na- 156 (100%);
2) wmer-0
Bomnpoc 6. «YaoBiierBopeHbl Jii Bbl KOM(OPTHOCTHIO YCI0BHii Mpe10CTaABIEHUS

YCUIYyr B Oprand3aivm») nmojayvarte/im COMUAJIbHBIX YCJIYI OTBETHIIN:

1) xa— 156 (100%);

2) wmer-0
Ne VYcnoBus npenocTaBiIeHUs yCIyrl Ha Her
. . 156 0
1 HaM4yue KOM(POPTHOU 30HBI OT/IbIXA (0XKHUAAHUA), 000PYIOBAaHHON (100%)
" | cooTBercTBYyMOLIEH MEOENBIO
2 HaJINYME U MOHATHOCTh HABUTAIIMH BHYTPH YUPEKICHUS 156 0
- yTpH y4p (100%)
3. HaJU4Ke U JOCTYIMHOCTh MUTHEBON BOJIBI 156 0
(100%)
. 156 0
4. | HanmM4Me U TOCTYIHOCTh CAHUTAPHO-TUTMEHUYECKUX ITOMELICHUN (100%)
CaHMTapHOE COCTOSIHUE TIOMEILEHUH yupeKAeHUs 156 0




1
6 TPaHCIOPTHAS JTOCTYITHOCTh (BO3MOXKHOCTD J0€XaTh J0 YUPEKIACHHS (lO?)ESA)) 0
" | Ha OOLIECTBEHHOM TPaHCIIOPTE)
7 . 156 0
.| HaJMYKMe MapKOBKH HA MPUJICTAIOIICH TEPPUTOPUH YIPEHKICHHUS
(100%)
156 0
g | AOCTYMHOCTb 3aIHCH Ha TIONYHEHHE YCIYTH 10 TeneoHy (100%)
9 JIOCTYITHOCTB 3aITMCH Ha MOJIYYCHHE YCIyry Ha O(hUIIMATbHOM caiTe 156 0
| yupexaeHus (100%)
156 0
10, | ZOCTYNHOCTb 3aNHCH HA MIONYYEHHE YCIyTH OCPE/ICTBOM Enunoro (100%)
" | mopTasia rocy1apCTBEHHBIX U MYHHUITUITAIbHBIX YCIYT
156 0
11, | ZIOCTYIHOCTD 3aITHCH HA MOMYYEHHE YCIYTH MPH JIHIHOM (100%)
" | MOCEIIECHUH B PETUCTPATYPE WK Y CIICIHATMCTA YIPEKICHUS U TIP.

Bonpoc 7. «YaoBiaerBopeHbl 11 Bbl 10CTYNHOCTBIO NPeI0CTaBICHHA YCIYT IS
HHBAJIN/IOB B OpraHM3anuu? (0TBe4YalT TOJbKO HHBAJIWABI U HMX POJACTBEHHUKH))

moJayvartre/ii COMUAJbHBIX YCJIYI' OTBETHJIN:

1) ma— 156 (100%);

2) wmer—0

Ne YcnoBus JOCTYITHOCTH YCIYT JJIsi HHBAIUIOB Ha Her
HaJIM4re AyOJIMpPOBAHUS JJISl HHBAJIMJIOB 110 CIYXY M 3pEHHIO 3BYKOBOH | 156 0

1. | u 3puTenbHOI HHPOpPMAIH (100%)

2. | Hajguyue nyOJMPOBAHUS HAIMMCEH, 3HAKOB U MHOW TEKCTOBOM M 156 0
rpaduueckoil HHGpOpMaIMK 3HaKaMH, BHIITOJIHEHHBIMU pelibe(HO- (100%)

TOYEUHBIM MIpUGTOM bpaiins

3. | Hamu4Hre BO3MOKHOCTH MPEIOCTABICHUS WHBATHIAM TI0 CIyXY (CIyXy 156 0
U 3PEHUI0) YCIYT CypAONepeBoaUrKa (THHIOCYPAOIEPEBOTINKA) (100%)

4. | HaNWM4Me aNbTEPHATUBHON BepCHH OPHUIIMAIBHOTO caliTa OpraHu3aluu 156 0
JTSl KHBAJIUIOB 10 3PSHUI0 (100%)

5. | HaMM4YME IMOMOIIM, OKa3bIBAEMOW paOOTHUKAMH OPTaHHU3aIUH 110 156 0
COITPOBOKIICHUIO HHBAIUIOB B TIOMEIIEHHSIX OPTaHU3AIMH U Ha (100%)

IIPUJIETAIOIIEN TEPPUTOPUU

HaJM4Kle BO3MOXKHOCTHU MPEAOCTABIEHUS YCIYTH B AUCTAHIIMIOHHOM 156 0
peXHMME UK Ha JIOMY (100%)

Bonpoc 8. «YnoBjierBopeHnl Ju Bbl 100p0xkenaTeIbHOCTHI0O M BeKJIMBOCTHIO
Pa0OTHNKOB OPraHM3aNuM, 00eCNeYNBAKIINX NEePBUYHBbIN KOHTAKT € MOCETUTEAIMHU U

HH(popMHpoOBaHUe 00 ycayrax NpH HemoCpPeACTBEHHOM 00palleHHMH B OPraHU3aluIo?»




moJyvaTrejau COIMaJbHbIX YCIYI' OTBETUJIN:

1y
2)

na — 156 (100%);

"Her —0

Bonpoc 9. «YaoBjerBopennl Ju Bbl 100p0xkeIaTeIbHOCTBI0O M BeKJIMBOCTHIO

paﬁoTHI/IKOB opranmsanuu, oﬁecne'mBaloumx HEIMOCPEACTBECHHOC OKa3aHUE YCJIYI'H IIPHA

oﬁpamennn B OpraHu3anuiio» moJjgyvdarte/ii COHaJbHBIX YCJIYI OTBETHJIN:

1)

2)

na — 156 (100%);

gHer —0

BOI[pOC 10. «Iloab30oBajuch Ju Bbl KAKHMH-JIH00 AUCTAHIIUOHHBIMH cnocodoamu

B3aMMOJEeHCTBHA C 0prann3auuei’1» moJiyvaTrejan COIMaAJbHBIX YCIYI' OTBETHIIN:

1
2)

na — 156 (100%);

"Her —0

Bonpoc 11. «YnoBiierBopeHbl 1u Bbl 100poskeaTeJIbHOCTHI0O M BeKJIUBOCTBHIO

paﬁoTHI/IKOB Opranu3ianuu, ¢ KOTOpbIMHA B3alMO/IeCTBOBAJIHU B IUCTAHIIMOHHOM (bopMe»

moJayvare/ii COMUAJbHBIX YCJIYI' OTBETHJIN:

1) nma—156 (100%);
2) wmer—0
Ne Ha Her
JlMcTaHIIMOHHBIE CITOCOOBI 0OpaIleHUs
156 0
1 | Mo Tenedony (100%)
I10 3JIEKTPOHHOM 1OYTe 156 0
2. P (100%)
3. | c MOMOIIBIO AEKTPOHHBIX cepBUCOB («Bompoc-oTBeT», « HTEpHET- 156 0
HpUEMHAs» H JIp.) (100%)
4. | OHJAH-KOHCYJBTAIHS MO0 OKA3bIBAEMBIM yCIyTraM 156 0
(100%))
Bonpoc 12. «lotoBbl Jaum Bbl pexkoMeHI0BATh [JaHHYI0 OPraHU3aALMIO

POACTBEHHUKAM M 3HAKOMbIM (MM Moriu O0bl Bbl ee pekoMeH10BaTh, eciiu Obl ObLIa

BO3MO’KHOCTBH BbIOOPA OPraHM3aIuM)?» MOJIY4ATeJIH COUUATbHBIX YCIYT OTBETHJIM:

Y
2)

npeaocTaBJICHUA yCJIyF?)) nmoJgayvartre/ii COHUMAJAbHBIX YCIYI' OTBETUJIN:

1)
2)

na — 156 (100%):;

Her —0

Bonpoc 13. «YnoBjerBopenbl Ju Bbl OpraHu3alMOHHBIMH  YCJOBHAMH

na — 156 (100%):;

Her —0




Bonpoc 14. «YnoBiaerBopeHnsl Ju Bbl B 1eIoM YCI0BHSIMH OKa3aHMs YCJIYI B
OpraHu3anuu?» noJy4yaTeau COUMAJbHBIX YCJIYT OTBETHIIN:
1) nma—156 (100%);
2) wner-0

Bonpoc 15. «Bamu npeasio:keHHs MO YJYYIIEHHMIO YCJIOBHH OKa3aHMsA YCJIyr B
AAHHOM OPraHM3alUK:» MOJYYATeJH COUHATBHBIX YCJIYT OTBETHIIN:
1) npemioXKeHUi HET

Takum 00pa3oM, B aHKETHPOBAHWU NPUHSUIM YYaCTHE MPEICTABUTENN W3 Pa3HBIX
KaTeropuii HaceJIeHUs, IMOJIyYalollhe COIHUAIbHBIE YCIYI'H B YUYPEXKICHHU B OCHOBHOM B
NoJycTaloHapHoil Gopme conmanbHOro oocmyxuBanus. Bee onpomiennbie (156 denosek -
100%) ymoBIETBOPEHBI OTKPBITOCTHbIO, IMOJTHOTOM U JOCTYHMHOCTHIO HH(OpMAIMH O
NESITEeIPHOCTH OpTraHu3allK, KOTOpas pa3MelleHa Ha HWH()OPMAIMOHHBIX CTEHIaX B
OpraHu3aly ¥ Ha OPUIMAIEHOM CalTe, JOOPOKENaTEIbHOCTHIO, BEXIINBOCTHIO PAOOTHHKOB
OpTaHU3aIMH PU IEPBUIHOM OOPAIIICHUU B OPTaHU3AINIO U HETTOCPEICTBEHHO OKA3bIBAIOIINX

YCIYyIru, TaKiK€ YAOBJICTBOPCHLBI YCJIIOBUAMU OKa3aHHA YCIIYT B OpraHHU3alluu.

Hcnonnumens: cneyuanucm no coyuanvbHou peabuiumayuu
Iapwiykosa Tamvsina Anexcanoposna




