Npwras MuKTRYRa Poccin o 31,12 2013 N 752 "Q6 yTRepx1enian KOLBKca 3Tvki  CRyXeBHOrG NOBRABHUR PaSOTHUKOB OPraHOB YTIDEBIOHWA COLMANEHON JALUMTE HACBNHIA 1
YHPEXLeRH COLMANLHOrO olCnymBarmR”

MUHUCTEPCTBO TPYOA U COLUMANBHON 3ALLUTEI POCCUACKOW SEAEPALIUM

NPWKA3
oT 31 pekaGpr 2013 r. N 792

- OB YTBEPXAEHWW KOAEKCA
ITUKU U CNYXKEBHOIO NOBEAEHNUA PABOTHUKOB OPIAHOB YINPABNEHWUA
COUMANBHOWK 3ALIUTEI HACENERWA K YMPEXOEHWUA
COUNANBHOIC OBCNYKUBAHUA

1. ¥YTeepante Kogeke sTvkm n cnyxebHoro noeegeHna paboTHWKOB OpraHos ynpaeneHus COuManbHON 3aluTsl
HacensHWA U yupexaeHnE coymansHoro obcnyxusaHus cornacHo npunoxeHuito (aanee - Kogekc).

2. PexomenposaTe opraHam “CRONHUTENbLHOW BnacTk cyGvextor Pocculickol deaepauun, OCyLLECTBIAIWNM
AeAtenbHoCTe B chepe couNanbHON 3aWUTLl HAceneHna, UCNonL3IceaTe B cBoed palote u paboTe yypexgeHUi
counansHoro obcnyxusanus nonoxeHna Koaekca,

3. KoWTponb 3a WCNONHeHWEM HACTOAWEre MNpuKkasa BOINOKWTE Ha JaMmecTutens MuHucTpa Tpyaa w
COUMANBHON 3awmThl Poccuiickon degepauun A B, BoeueHko.

MuHMCTR
M.ATONWUAWH

MpunoxeHue
K npvkaldy MuHTpyaa Poccuu
oT 31.12.2013 N 792

KOAEKC
3TWKN U CAYKEEHOMO NOBEAEHUA PABOTHUKOB OPTAHOB YTIPABNEHUS
COLMASILHOM 3ALLUTE! HACENEHUA U YSPEXOEHUN
COLIMANBHOMO OBCNYKUBAHWA

|. OBwme nonoxeHns

1. Kogeke atvkn u cnyxebHoro noseaerns paboTHUKOB OPraHOB yNpaBneHUA COUManbHON 3alynTel HaceneHns
¥ yupexaenuit counaneHoro obcnyxusanua (nanee - Kopexc) paspabotaH B COOTBETCTBMM C NONOKEHWUAMW
MexnapnamenTckon AccamBnen rocyaapcts - ywactHukos CHI (rocTanoeneHue N 19-10 ot 26 maprta 2002 r.),
MeXayHapoaHo# AeKnapauvn 3TUMECKMX NPUHUMNOB counancHoi paborel (npuHaTa MexayHapoaHoh deaepauven
couvanbhelx paBoTHUkoe 8 wwna 1984 r.), MexayHapoAHbIMU 3TUMECKAMKW CTAHOApTaMu CounansHoW paboTw
(npuHaTel MexayHapogHon deaepaumen counansHeix paboTHukos 8 wions 1994 r.), Konctutyunen Poccuitckoi
degepauun, deaepantHbiM 3akoHoM 0T 10 Aexabpa 1995 r. N 195-03 "O6 ocHoeax coumanbHoro obcnyxusanvs
HaceneHus & Poccuickon deaepaunn”, degepansHeiM 3akoHoM oT 2 aerycta 1995 r. N 122-03 "0 counansHoM
oBcYUBaHUN IPEKRaH NOXUNGro BO3PacTa ! uHeanuaos”, HaunoHaneHbIMy CtaHaaptTamu Poccuinckon depepaumn
O COUMENLHOM OBCNYMWBAHUM HACENEeHWA U WHEIMM HOPMAaTWBHLIMW NPaBoBbiMW akTamn Poccudckon depepauny,
peKomMeHaaUMAMY MexayHapoaHON (heaepaumn counanbhblx paBoTHUKOB, @ TaKKe OCHOBAH Ha oDLenpu3HaHHLIX
HPaBCTEEHHBIX NPUHUMNAX U HOPMaX PoccHitickoro obLLecTBa U rocyAapcTea.

2. Koaexc npeactasnaeT cofoil cBOA OBWMX NPURUMNOB NPOocheccHoHanbHOM CYXeOHON 3TUKU W OCHOBHBIX
npasun cNyxeBHOrO NOBEASHWA, KOTOPLIMU HAANEXMUT PYKOBOACTBOBATLCA pabOTHUKAM OpPraHos ynpaenewus
COUMANBbHOM 3aWUTLI HACBNESHUA N YYpexaeHwi counaneHoro obcnyxupanna ecex copm cobCTBeHHOCTH (Ranee -
pabGoTHNKA OPraHos YNPABNeHW COLUMANBHOM 3aLLUTEI HACSNEHNA W YIREXAESHWIA COUNaNEHCro oBcnyXusaHus),

3. lpaxganve Poccuickol deaepauni, NOCTYNAOWWA Ha paboTy B opraH ynpaBneHWa COUManbHON 3awmThl
HAaceneHWA UMK B YYPeXAEHWe COUWManbHoro obcnywupadvs, oB0A3aH O3HAKOMUTBCA C NONOXEHUAMU Kogekca u
cobnoaate UX B NpoUecce CBOSH TPYAOBOA ASATENSHOCTH.

4. Kawawlit paGoTHUK OpraHa ynpaBneHWus COUWanbHOM 3awuTbl HACENEeHWA WNW yYPEKAESHUS COLUanbHOro
ofcnywveanun JOMKeH cnegoBate nonoxexusMm Kogekca, a kaw@ablid rpaxaaduH Poccuidickoih degepauvu Bripaee
o%uAaTe OT paboTHWKa OpraHa YNPABNeHWs COUMANLHOM 3awMThl HaceneHwa unu paboTHuKka yypemaeHus
COLManLHOro 0BCNYXMBaHUA NOBEJSHNA B OTHOLUEHWSX ¢ HUM B COOTBETCTBUY € NONoXieHuamMK Kogexca.

5. Uensio Kogekca sBNASTCA YCTAHOBNSHWE 3TUHECKUX HOPM W NpaBun cnyxebHoro noeeaeHns paboTHUKOB
OpraHos YNPaBneHUs COUNANEHONW 3allUThl HACENEHWA M YYpeXaBHUI counanshoro oScnyXMBaHua AnA noseIWeHuA
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Npuraa Murtpyas Pocows 0T 31.12.2013 N 792 "05 yTeepxasHin KOaexca 5Tui i CyWesHOMN NOBELOHUA PEOOTHWKOD OPraHos YNPABMEHUA COLUMANoHOM JaLMTel HACANBHWA W
YHPOMI A COLMANGHOND HCMywMBaHMA"

ahHEKTUBHOCT  BBINONMHEHWS MM CBOEW npocheCCUOHANBHOW AGATENbHOCTH, OBEecnedYeHne eauHbiX HOpM
noseaeHuA pabOTHMKOR OpraHoB YNPABASHMA COLMANBHOW 3alMThl HACENEHWA ¥ YJPEXAEHWA COUWANbHOIo
ofcnyxuBanun, a Taike COAeNCTBNE YKPENNSHUI0 aBTOpUTeTa PaboTHUKE OpraHa ynpasneHUs COLWANbHOM 3aLLNTDI
HaceneHus W paboTHUKa yupexaeHWs counansHoro 0GCNyKVBaHWA, MOBLIWEHWID QOBEPUS TPaXOaH K OpraHam
yNpaenesus coUuanbHON FaLUTE! HACENeHUA U YUPEKASHUAM COUMaANEHOMC 0BCNYXUBaHWA.

6. Kogexe:

a) CNyXuT OCHOBOW AN OPMKUPOBAEHMA JONXHOW MOpanW B chepe COUMANBHOA 3aLUTel W COUMANbHOM
OGCNYHMBAHUA HACENEHUA, YBEMUTENBHOMO OTHOWSHWA K OPraHaM ynpaBneHus COUMANLHON 3aWUTEI HACENeHWA 1
YYPEXRAEHUAM CoLUUanbHOre oBcnyMBaHuA B OSWECTEBEHHOM CO3HEHWN,

6) BEICTYRAET VUHCTPYMEHTOM DEryNUPOBaHiA u hOPMUPOBaHUA OBWeCTBEHHOMO CO3HAHWA W HPABCTBEHHOCTM
OpraHos ynpaBneHya COLManbHON 3alLMThl HACENEHUA U yYpeXAeHWHA coUunanbHOre obcnyxvaanus,

7. 3Hanue u cofnwgeHue paboTHUKOM oprada ynpaeneHWs COUWANbHON 3ailuThl HaceneHus v paboTHUKOM
yypexaeHua couwansHoro ofcnyxusauna nonoxeruit Koaekca ABNSeTCA OAHWM 43 NPUOPUTETHBLIX KpUTepuss
OLSHKK KaYeCTBa ero NPodeccUOHanbHON ASATENEHOCTI U CNYKEBHOro NoBeASHUS.

il. OcHoBHbIG NPUHLUKNGL ¥ NpaBuna cRyxebHoro
NOBEAEHUS, KOTOPEIMU HAANEKWUT PYKOBOACTEOBATECA paboTHMKam
OPraHoB YNRasnekna CouuancHON JawnTel HACeNSHUA U paboTHHKaAM
yyYpexaeHuid coumanbHore obcnyusanun

8. OcHoBHBIE NpUHUMNEL cnykebHoro nosefeHWA pPaGoTHUKOB OPraHoB YNPABMEHUA COLMANbHON 3aluThl
HaceneHwst u paboTHUKOB YyYpeXAeHWR couManbHoro ofCAYXWBAHWA ABNRIOTCA OCHOBOW NOBEASHWA rpaMAaH
Poccwitckoil Pepepaunn B CBR3M C OCYLLECTENEHMEM MMM NPOecCUOHaNBHBIX AOMKHOCTHBEIX obA3aHHOCTEN B
coymnaneson chepe.

9. PaboTHWKN OPraHos YNPaBNEHWA COUMANbLHON 3aWUTEL HACENEHUA U paboTHUKK yuypexaeHuit counanbHoro
obcnyxveaHwa, CO3HABAA OTBETCTBEHHOCTL NEpes rocyaapcTeoM, oGLIeCTBOM U rpaxaHamMu, NPU3BaHbl:

a) UCNONHATL ACMXKHOCTHLIE 06A3aHHOCTU AOBPOCOBECTHO U HA BLICOKOM NpoheCCHOHANLHOM YPOBHE B UENAX
ofecnevenna ahdekTuBHOR paloThl NO NPeAOCTABNEHWK) HACENeHWID Mep COUManbHOW NOAAEPMKA U OKa38HWI0
COUMANbHBIX YCRYF,

6) ucxonuTe M3 TOro, YTO NpusHakwe, cobnojeHue W 3awuTa npas n ceoboa 4eNOBEKa U rPAXOaHuHa
ONPEAENAIDT OCHOBHON CMBICN W COASPXKEHWE feAaTenbHOCTY paboTHiUKa oprana ynpasneHwa COUMarnbHOR 3alluTsl
HaceneHus 1 paBoTHUKA YMPEXAeHUA COUUANLHOTO 0GCNYXMBAHUS;

B) OCYWeCTBNNTL CBOK ASATENbHOCTb B MpeAenax MONHOMOYWA COOTBETCTBYIOLLEro OpraHa ynpasneHws
COUMaNbHOW 3aWNTH HACENSHUA U YYPEeXISHWA COUMaNBHOro OBCNYXMBAHUA,

r) HE OKa3LIBATE NPEANOYTEHUA KAKUM-NUGO npodeccMOHanbHBIM MNN COLUUANBHEIM FRYANaM M YYPEXASHUAM,
NPOTUBOAEWCTBOBATE U HE NOAUVHATLCA HE OTBEYAKILMM WHTEPeCaM KAWEHTOR BIMAHWIO OTASNBHbLIX SOMKHOCTHBIX
AR ¥ AOMUHUCTPETUBHOMY JaBEHNID;

A) cobnioaaTe coumanbHyld CNPaBsAnNMBOCTE U PABHONPABHO PACNpPeAenATL COLWanbHbLIe pecypcsl ¢ Ueneto
PAcUMPEHNA BOIMOXKHOCTEN WX NPEAOCTEBNSHUA HYKAAWWMMCA B NOAASPXKKE KIUSHTaM, B NEepeyw oqepenb
HECOBEPLUSHHONETHUM, @ TAKKE APYIM NALAM, OKA3aBWUMCA B TPYAHON XMUSHEHHON cuTyauuw,

e) ofecne4neaTs 6830NaCHOCTL CKa3bIBAGMLIX COLMANBHBIX YCAYT ANA XUAHW W 3A0POBLS KIWEHTOB,

) HCKMIOYATE OEACTBUSA, CBA3AHHLIE C BANAHUEM KAKWX-NMUBO NUYHBIX, UMYWECTBEHHBIX ((PUHAHCOBEIX} N MHBbIX
UHTEPECOoB, NPeNATCTBYIOWMX JOBPOCOBECTHOMY UCTIONHEHWIG AONKHOCTHEIX 0BA3aHHOCTER;

3) cobnaaTe HeRTPANEHOCTL, UCKITHYAIDWYK BOIMOXHOCTE BIMAHUA Ha CRyxebHYIo QeATeNbLHOCTL pelueHun
NOAUTUMECKUX HAPTUR, WHBIX OBWECTBEHHBIX OGbEeAUHEHNIA;

u) cobmogaTte HOpMel CNYeBHON U NpodeccnoransHOR 3THKM, NPABUNa AenoBCro NosegeHus u obwexns;

K) NPORBNATL KOPPEKTHOCTE ¥ BHUMATENBHOCTD B 0BPaWEHUN C rpaxaaHaMn U JOMKHOCTHBIMU NULAMI,

N} NPOSBNATL TEPNUMOCTE K YBAXEeHW2 K o0blMasMm v TPaguUUAM rpaxaaH pasnudHbiX HAUWOHANBHOCTER u
HAPOAHOCTEH POCCUM, YYUTHIBATE UX KyNbTYPHbie OCODEHHOCTHM, BEpoucnoBeaaHue, cnocobCTeoBaTL COXPAHEHWIO
CaMOBLITHOCTH;

M) 3aWMWaTe W NOSOASPKMBATL YeNOBEYECKOe AOCTOMHCTBO KNWEHTOB COUMAnbHbIX ChyKE, yYuTeiBaTh WX
WMHOMBMAYaNEHOCTL, UHTEPECE! M COUMANbHLIE NOTPEBHOCTM Ha OCHOBE MOCTPOEHWA TONEPAHTHBLIX OTHOLLEHWA C
HYMU;

H) YBEXKaTH NPaBa KIWSHTOR CouManbHbix cnyxb, rapaHtupopaTe UM HENocPeACTBEHHOe ydacTue B rnpouecce
NPYHATUA pelweHMd Ha OCHOBE NPepoCTaBNeHWs NONHOA WHGOpPMauWW, KacaloweilcA KOHKPeTHOro KNWeHTa B
KOHKPETHO# CUTyaLvu;

0) cobnAaTE KOHMUABHUNANLHOCTD MHOPMALWK O KIIMEHTE counaneHoi cnyxbel, KacalLencs yCnosua ero
HMIHEASATENLHOCTH, NUYHbIX Kadecte u npofnem, npuHMMaTte mepbl ana ofecnedyeHua HepacnpocTpaHeHus
NOMYJEHHLIX CBEASHUI [OBEPUTENLHOIO XapaKkTepa;

N} BO3AEPMUBATLCA OT NOBEASHWA, KOTOpoe MOrno Obl BbiaBaTh COMHEeHWe B OCBEKTMRHOM WCNOMHEeHWM
BonwHocTHelx offzanHocTed paboTHWKa OpraHa ynpaBReHWs COUWaNLHON 3aliUThl HaceneHWs wnu paboTHuka
yypexaeHua coynanbHoro obcnywuBaHW\, a Taike He AOoNyckatb KOHMIMWKTHBIX  CUTYauwd, cnocobHbix
ANCKPEOUTUPOBATL UX AERTENBHOCTD;
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Npskaa MuHTPYAS Poccii 0T 31.12.2013 N 792 "05 yTeepxasHii KOQeKca STHKM W CAYKESHOI NOBBABHUA PABOTHAKCE GPraHOE YTIPARNBHAS COLMANKHON JALUNTE HACBNBHUA 1
YHPONQOHW COUMANLHOTD BGCNYNMBaHMR"

p) He ucnonbi3oBaTh chnyxefHoe nonoxeHve ANS OKA3AHWUA BNWAHWA HA [EATENEHOCTb MOCYA3PCTBEHHLIX
OpraHoB W OPFfaHoB MECTHOrO CaMOYNPaBneHWs, OpraHuIauui, AJOMKHOCTHBIX NWL, FOCYAAPCTBEHHBIX W
MYHULMNEABHBIX CNYXAWMX NPY PELLEHUN BONPOCOR MTUYHOM XapakTepa,;

¢) cobnioaaTs yCTaHOBNEHHBIE B rOCYAapCTBEHHOM OpraHe, OpraHe MeCcTHOrO CaMmoyNpaBneHns U yYpexaeHni
coynanekoro oScnyxueaHua npasuna NyGNUYHLIX BEICTYNNSHWA U NpeaocTasneHna cnyxetHol uHdopmauun;

T} YB2XWTENBHO OTHOCUTECA K AEATEMbHOCTU NpeacTaBuTeneit cpeacTs MaccoBoW uHdoOpMaunu no
uHbopmupoeanvio ofwectsa o paboTe oprada yNpasNeHWs COURaNbHOW 3aWMThl HACENEHUA WUNWU YupPeXaeHus
counaneHoro OSCNYKKBaHWS, a TAKKE OKasbieaTb COJeicTBME B NONyueHWH ACCTOBEPHOM uHbopMmauvu B
YCTAHORNEHHOM NopaaKe;

¥) HECTH NUYHYIC OTBETCTEEHHOCTE 3@ PE3YNbTaThl CBOSH ASATENBHOCTH;

) cTuMynupoBaTte yyactve aofpoBonblUes, NPexae BCEro U3 YUCna MOAOAENKU, B AEATENBHOCTH yYpexaeHVi
couyuwaneHoro obcnyMBarna NO NPEAOCTABNEHNID KNMEHTaM HeoBX0AUMEIX COYWaNbHBIX YCIyT.

10. PaGoTHuky OpraHoB YNPABMEHUA COUMANBHOW 3aWUTbl HACENEHWA W YUPEeWOSHWA COUManeBHOro
ofcnyxusanua obaszanet  cobmopate KoHcrutyumw Poccubckon depepaunu, degepantHble 3aKOHbl, HHble
HOPMaTWBHLI® Npasoeble aKTel Poccuiickol ®eaepauyuy NoO BONPOCAM COLKANBHOTO OGCHYMUBAHUA, HOpMaTUBHbIE
npaeoBbie akThl cyBvekTos Poccuiickoh degepaunyn, AOMKHOCTHBIE WHCTPYKUMMW, NpaEwna BHYTPEHHEro TPY[ROBOroO
pacnopagka, a TaKke Apyrue axkThi OpraHa ynpasneHus CoUManbHOW 3aLWThl HACENEHUA 1 YUPEKLEHWA COUMANBHOTO
obcnyxmeanna cyGrexkta Poccuiickon depepaymn.

11. PaBOTHUKN OPraHoB yNpasneHa COUWaNbHON 3alnThl HAaceneHUs 1 PaGOTHUKN YUpeASHWA COUWaNBHOr
oBCNYXMBAHUA HECYT OTBETCTBEHHOCTb Nepea KMeHTaMu counanesHeix cnyxb v nepes ofLUeCTBOM 3a pesynbTaThl
CBOEH AERTENbLHOCTH.

12. PabOTHUKM OpraHOB YNPaBMEHWA COUWANBHOW 3aLUMTEI HACeNeHMA W YYPEMASHUWA COUWANBHOrO
ofcnywusaHna 06A3aHel NPOTMBOAENCTBOBATL NPOABNEHWAM KOPPYNUUM W  MPeArNpPUHUMAETL Mepel NO  ee
npodMnakTMke B NOpAfke, YCTAHOBNEHHOM S3aKOHOAATenbcTBoM Poccuidckod deaepaunn © NPOTUBOASWCTBUN
KOPPYNLMN.

13, PalOTHUKW OPraHOB YNPaBNeHUA COUMANbHONM 33AWNTEI HAceneHUst W yYpexaenwid counaneHoro
OBCNYMUBAHUA, OCYLLECTBNRIOWNWE B3auMoaeicTene ¢ paboTHUKaMM APYrWX OPraHos MWCMNONMHWTENBHOW BNacTy
cybvekToB Poccuiickon @egepauwn, AOMKHBI GbiTe ANS HUX 00pasuoM npodeccuoHanuaMa, 6GeaynpeuHon
penytauvM, cnocobcTeosaTth opmupoBaHumio B cyObekte Poccwiickoir ®egepauwi  GnaronpuaTHoro  gna
atppexkTUBHON paboTel MOPANBHO-NCUXONOTMMECKOro KNUMaTa.

14. PaboTHUKK OpraHoe ynpaeneHun couraneHOW 3aWNThI HACeneHus, HafieneHHbLIe
OpraHu3auuOHHO-PaACNOPAANTENbHBIMY  NONHOMOMWAMU MO OTHOLWEHMIO K paloTHUKam NoABeAOMCTBEHHEIX
YYpexaeHui, NpU3BaHbI:

a) NPUHUMATe Mepbl NO NPEAOTBPALLEHNIO N YPEryNIMPOBAHIO MEXBEAOMCTBEHHLIX KOH(DIIMKTOB MHTEPECOS,

6) npyHUMATE Mepbl NO NPeAYNPEXASHUIK KOPPYNLUK,

B) He AONYCKaTb CNYHaes NPUHYKOSHWA NOAYNHEeHHbIX PAOTHUKOB K Y4aCcTWI0 B ABATENLHOCTU NONUTUNECKNX
napTUi, MHeIX obwecTeeHHeX 00beanHeHNiA,

15. PaGoTHMKU OpraHos YNPaeneHus couvansKon 3aWmTE HaceneHus, HageneHHble
OpraHN3aLNOHHO-PACNOPAGUTENbHEIMY  MOMHOMOUYMAMU N0 OTHOWEHWK K paboTHUKaM  NOABEAOMCTBEHHbIX
YUpexAaASHUA, AOMKHEI NPUHMMaTL Mepel K TOMY, 4TOOLI CBOMM NWMHLIM NOBeAGHWEM NOAABaTL NPUMEP YBCTHOCTH,
GeCnpuUcCTPacTHOCTH U CNPABEANUBOCTH.

16. PaBoTHuim opraHoe ynpaBneHun COLWaNEHO| 3ALMTHI HaceneHvs, HaaenexHble
OpraHW3aLMOHHO-pacNoPSANTENLHLIMI - NONHOMOYMAMM N0 OTHOLWEHUIO K paGoTHMKaMm NoaBeAOMCTBEHHGIX
yuypexaeHui, HecyT OTBETCTBEHHOCTL B CCOTBETCTEMM C 33KOHOAATENbCTBOM Poccuickoin depepauuy 3a AeicTena
v Ge3neicTBMA NOAYMMHEHHLIX PaBOTHWUKOB, HApYLWAWWX NPUHLUKWNLI 3TUKA W npasuna cnyxebHore noseaeHus,
SCMW OHU He NPUHANKM MEp, YTOBbI He A0NYCTUTL Takux AeAcTeUi nnn BeapeiicTevii.

. Aruveckue npasuna cnyxebHoro noeeasHWA paboTHWKoR
OpraHoB YNPaBeHus CousarnbRoN 3aulMTul HACeNEHUA U YUPeXASHWA
coymnansHoro obcnyxusaHus

17. B cnyxeGHom noseneHwn paGoTHUKY OpraHa YNpaBneHws COUWANBHON 3aluMTel Hacenexna Heobxoanmo
MCXOAWUTb M3 KOHCTMTYLIMOHHBIX NONOXEHWA O TOM, YTO Jenoeek, ero npasa M ceoboAbl ABAAIOTCS BLICLIEH
USHHOCTBIO, U KaXAbIA FPaXAaHWH UMEEeT NPEB0 HA HENPUKOCHOBEHHOCTE MACTHOW XM3HMW, NIWMHYID U CeMedHYI
TalHy, 384MTY YECTIH, AOCTOUHCTBA, CBOEro fo6poro UMeHu.

18. B chyxeBHom noeeaeHWik paboTHUKA OpraHa ynpaeneHusa counanbHOR 3aulWThl HACeneHWA ¥ yupeXxaeHus
CoUKaneHoro OGCI'IY)KHBBHHH HEQONYCTUMBL:

a) n6oro Bnaa BbICKA3LIBAHNA W ASNCTBMA JUCKPMMWHAUMOHHOrO xapakTepa no ripu3HakaM nona, Bo3pacTa,
packl, HAUVOHAMBHOCTH, A3bIKE, [PAXAAHCTSA, COUMANLHONDS, WMYWECTBEHHOO WM CeMERHOro NOMOMKEeHWS,
NOANTUYECKAX NN PeNUrUO3HEIX NPeanoYTeHU;

6) rpySocTtu, npeHefpexurenbHbidl TOH, 3aHOCYMBOCTb, NPEAB3IATbIE 3aMmedaHus, npeavABneHue
HeNpPaBOMEPHBIX, HE3ACNYKEHHbIX OBBUHEHWA,

B) YTPO3bl, OCKOPOUTENbLHLIE BBIPAKEHUA MAW PENNNKK, AeHCTBUS, NPENaTCTBYIWNe HopMansHoMy obLeHuo
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lMpicas MuwTpyaa Pocoun 0T 31.12.2013 N 792 05 yTeepxasrim KOABKca 3Tu 1 cAYKOSHIro NOBSS-IN PAGOTHKDE DPranos yNPaRMSHA COLMANBHOMN SRUMTW RACANEHUA 1
YUDERASHUA COUMANRHOTD oSCny "

NN NPOBOLMPYIOWNE NPOTUBONPABHOE NOBEAEHUS,

r) KypeHue B CNyXeGCHbIX OMELLEeHWNX, NPWU NOCRLIEHWH KNMEHTOR Ha AOMY, BO BPEMA CnyXebHbIX CoBeLaHuni,
Becen, nHoro cnyxebHoro oBWEeHUA ¢ rpaxaaHamm,

19. PaboTHUKM OpraHoB YRPaBNeHWs COUMANLHOR 3aWnThl HACENeHWA W YYPEeXOEeHWA COoUManbHOro
oScnyyMeaHus NpU3IBaHb cNOCOBCTBOBATL CBOMM CRYKeGHBIM NOBSASHUEM YCTAHOBNEHUIO B KONMEKTUBE ASMOBHIX
B32MMOOTHOLUEHUA U KOHCTRYKTUBHOMD COTPYOHWMECTEA APYT C APYrom.

20. PaboTHwKkv opraHa YNpPaeneHWA COUMaNbHOR 33lUTHI HACeNeHMA W YYpex@eHWi couuansHoro
obcnyxueanvs gomkHel GbiTh BewsiMBeIMW, AOGpONKENATENbHLIMKM, KOPPEKTHBIMW, BHUMATENbHLIMW M NPOSIBRATL
ToNepaHTHOCTL B OBWeHun ¢ rpaxaaHamMu 1 Konnerami.

21. BrewHud sug paloTHuKa opraHa YNPaBnNeHUA COUMANBHOR 3aWUTHI HACENEHUA W yvpexaeHus
counancHoro obcnyxusanns NPU MCMONHEHW UM ACNXHOCTHLIX 0BA3aHHOCTER B 32BUCHMOCTH OT YCNOBWA paBoTel 1
dopmata cnyxebHOro MePONPUATMA BONKeH cnocobCTBOBATL YBEXKEHWO MpaXpaH K rocyaapCTBeHHBIM OpfaHaM u
OpraHam MecTHOrO CaMoynpaBfeHus, YYpeXneHuaM couuancrioro obcnyxusanus, cooteeTcTeoBaTh OGLLBNPUHATOMY
AEnoBOMY CTUNIO, KOTOPbLIA OTNNYAKT OBULVNANBHOCTR, CAEPXAHHOCTE, TPAAVULUMOHHOCTE, AKKYPATHOCTD.

V. OTeeTCTBEHHOCTD 3a HapyweHue Kogexca

22. HapyweHnve paBoTHWKOM oOpraHa ynpasneHWs COLUMaNbHOW 3aWMThl HaceneHus nonoxeHwi Kopekca
NOANEXNT aHanW3y W NpY NOATEEPXACHUW DaKTa HApYWEHWA - MOPaNbHOMY OCYMAEHWHD, & B CNyYanx,
NpeayCMOTPEHHbIX hegepantHbiMW 33KOHaMK, HapylweHue nonoieHnd Kogekca eneder npuMeHeHue k paBoTHuky
OpraHa ynpasneHus CouManbHOW 3alluTsl HACRIEHUA MEp IoPUANYECKON OTBETCTBEHHOCT.

23. CobniopeHve paboTHUKOM OpraHa ynpaBreHWA COLMANBHON 3AWMThl Hacenedns nonoxenuin Kogekca
YUMTHIB2ETCA NPU NPOBEAEHWUM STTECTaLWi, POPMUPOBaHUY KAAPOBOIG PE3ENBa ANA BbIABUNEHUA HA BbllLeCTOALWME
ACIMKHOCTH.

24. Hapywenve paboTHUKOM yupexAeHUs COUMAneHOrS ODCNYXUBaHWA nonoxeruni Kogekca noanexut
OCYASHUIO Ha 3acefaHuy ODWeCTBeHHOro {NONevMTEnbCKOTo) COBeTa YUPEXASHWS couvaneHoro o6cnyxveaHus
(aanee - Coper),

25, CoeeT 80 B3aUMOOSRCTBMWN C AAMUHUCTPaUMEN yupewaeHusa couwansHoro obcnyxupanuva ofcyxaaer
gakTsl HecobniogeHus TpeBoBanui k cnyxebHoMy nosefeHno paboTHUKA YUPENAEHNA COLUManbHOro oGcnyxuBaHua,
BHOCHT NPeANOXEHUS NO 3alUUTe NPaB U WHTEPeCcos KIWEHTOB counaneHelx cnywd, a npn HeobxoaumocTv o
HAaNoOMeHWn Ha paboTHWKA OUCUMMNKHAPHOrO B3bickahua. PeweHna CoseTa yyuTHIBAIOTCA NPWM  NPOBEASHMU
aTTecTauvu, NPOABIKEHUN NO cNyxGe U NoowpeHuAxX cootTeeTcTayowero paboTHuka.
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