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[Tonoxxenue o GromkeTHoM yupesxaeHun Xautbi-MaHcHiickoro aBTOHOMHOIO OKpyra -
YOrpel «Haranckuit peaGumuTaumoHHbIi LEeHTP» (manee — YupexaeHHe) SABISAETCH OCHOBHBIM
pabounM JOKyMEHTOM, pa3paGoTaHO B COOTBETCTBHH C DenepanbHBIM 3aKOHOM OT 28 nekabps
2013 roma Ne 442-®3 «O6 OCHOBaX COLMAIBHOIO obcnyxuBaHUs rpaxaaH B PoccHitckoii
Qenepauuu» ; Ha OCHOBaHMH  HalHMOHANBHOTO crangapra P® T'OCT P 53060-2008
«CounansHoe  oGCIyXKMBAaHWE  Hace/eHHS. JIOKYMEHTalMs  yupexaeHuil  CoUMANbHOro
00CITy)KHBaHUA», B COOTBETCTBHH ¢ KOTOPBIM OpraHusyeTtcs pabota YupexaeHus.

1. FOpuanyeckuii cratye Yupesxaenus
1.1. Yupexaenue saBnsercs OpHAHYECKHM JHLOM M OT CBOEr0 WMEHH npuobperaer M
OCYMECTBIACT UMYLIECTBEHHBIE W JINYHBIE HEMMYIIECTBEHHBIE npaBa, HECET OTBETCTBEHHOCTb,
BLICTYNAeT HCTLOM M OTBETYHUKOM B cyne. Mimeer B onepaTuBHOM ynpaBlieHHH 060c00jIeHHOe
HMYIIECTBO, CaMOCTOATENbHBIA 0anaHCc, MeYaTh CO CBOMM TMOJHBIM HaWMEHOBaHUEM M

u3o0pakeHueM repba XaHTbi-MaHCHICKOTO aBTOHOMHOTO okpyra — IOrpsl, wramnel, 61aHku
COOCTBEHHYIO CHUMBOJHKY.

]
2. IlpaBoBbie H HOpMaTHBHBIE aKThI P® H ee cyObexToB,
B COOTBETCTBHH € KOTOPBIMH OCYLIECTB/ISETCSH ACATeNLHOCTE Yupexnenus

2.1. B cBoeil aeaTensHoCTH YupexaeHne pyKoBOACTBYETCS Konctutyuueit Poccuiickoii
®enepauyu, tenepansHpIMU 3akoHaMH, Ykasamu [Ipesupenta Poccuiickoii Denepauuu,
NOCTAHOB/ICHUAMH W pacnopsokeHuamu  [IpaBurensctBa  Poccumiickoi ®enepauuu,
HalMOHANBHEIMU - CTaHNapTamu  Poccuiickoit  ®enepauum, NPpUKa3saMH M  pacnopseHHsIMH
MunucTepCTBa COLMABHOTO pasBuTHS Poccuiickoii Denepalnu, HOPMATUBHEIMK NPaBOBLIMU
aKkTaMu XaHTbl-MaHCHICKOr0o aBTOHOMHOrO oxpyra - FOrpsl, YctaBom Vupesxenus.

3.Ycaosus pasmemenus Yupesxaenns
3.1. YupexneHue pasmelieHo B crienuaisHo NMpeNHA3HAYCHHOM 3/1aHHU U NOMEUIEHUSX,
AOCTYMHBIX ISl A€TeH C OrpaHM4YEHHBIMH BO3MOKHOCTIMHM.

Mecrto Haxoxaenus Yupexnenus: 628187, TiomeHckas o6nacte, XaHTe-MaHcHHCKHii
aBTOHOMHBIH OKpyr — IOrpa, r. Haraus, yi. Peunas, 191.

Pacrionoxeno Vupexnenue B Bocrounom MHKpopaiioHe ropoma Hsrams.  [lyts
CNIeIOBAHHSA K YUPEKISHHIO NacCaKHPCKUM TPAHCMOPTOM - FOPOJICKHME MapIIPYTHI 0GLIECTBEHHOIO
TpaHcnopta Ne 4,7,10.

[lnomans, 3anumaemas ydpexaeHueM, obecrieunBaeT pasMelneHHe nepcoHana,

ToNy4aTenied COUMANBHBIX YCIYr W MpesocTABIEHHE HM YCIYT B COOTBETCTBUM C HOPMaMmH,
YTBEPIKACHHBIMH B YCTAHOBICHHOM MOPSIKE.



3.2. VupexJeHHe MNONHOCTEIO 00ECTEYeH0 KOMMYHAIBHO-GBITOBBIMH yCIyraMu Bcex
BM/IOB, a MMEHHO: LEHTPAIbHOE OTOILUICHHE, LEHTPANbHBIK  BOZONMPOBOA, ropsyee
BOJIOCHAOXEHHE,  JIEKTPOCHAaOXEHHe, LEHTpanbHas KaHaIM3aLus, NPUTOYHO-BBITAXKHAS
BEHTHJIALMA, Tele(OHHAs CBA3b, TENEBHACHHME, BHICOHAGMIONEHHE, OTBEYaeT CaHUTapHO-
THTHEHUYECKUM HOPMaM M TpeOOBaHUAM KOMILIEKCHON 6€30MacHOCTH.

4. llesib 1 OCHOBHBIE 331249 H AEATEALHOCTH YupekKIeHus

2.1. Uensio feATeNbHOCTH VYUPEXACHHA SBISETCS COLMANBHOE obcnyKuBaHHe W
KOMIUIEKCHAA peaOuiHTauus JeTeii-MHBaIHIOB M MX CeMeil, MHBAIHIOB MOJIOJOrO BO3pacTa,
YAOBIIETBOPEHHE MX MOTPEGHOCTENH B COLIMAIBHOM CONPOBOKACHHH.

22.Jlna nocruxenns ueneit VupexueHHe OCYIIECTBISET CNEAYIOIIHE OCHOBHBIE BHJBI
NEATEIbHOCTH:

= MPEAOCTaBJIeHHE Trpa)iJaHaM B COOTBETCTBMM C JECHCTBYIOLIMM 3aKOHOHATENLCTBOM
COLMANBbHO-0bITOBBIX, COLMATBHO-MEIMILIMHCKHX, COLIMANBHO-TICUXOJIOTMYECKHX, COLIHAIBHO-
fICarorM4eCcKuX, COLMANBHO-TPYAOBbIX, COLMANBLHO-TIPABOBBIX YCIAYr, YCAYT B  LEIAX
TIOBBIICHNA KOMMYHUKATHBHBIX HAaBBIKOB C yY4eTOM WHIMBHAYalbHBIX TNOTpeGHOCTEN B
COOTBETCTBHH C MHIHBUAYaNbHEIMH NPOrpaMMaMH NPEJOCTABICHHS COLMANBHBIX YCIYT;

- OocyuecTB/ieHHe (QYHKUMH TOCYJapCTBEHHOrO 3aKa3uMKa Mo 3aKyInKe TOBapoB, palor,
yenyr  ans  oOecreyeHHs TrOCYNapCTBEHHBIX HYKI B COOTBETCTBMH C NENCTBYIOLIHM
3aKOHOJATeNbCTBOM;

- (GopMupoBaHME M BeleHHE peecTpa MOCTABIIMKOB COLMANBHBIX yCiyr, perucrpa
nosyyareniei CoLMaNbHBIX YCIyT;

- TPCAOCTABICHUE JOTONHUTENBHBIX COLMANBHBIX YCHYr 3a IUIATY TpaKIaHaMm B
COOTBETCTBHY C JAEHCTBYIOLIMM 3aKOHOATENLCTBOM;

- TPOBEICHHE COLMANIBHOrO NHMarHOCTHPOBAHWA C UENbIO JanbHeiimell paspaGoTku
MHIMBUAYAJbHBIX M TPYNMOBEIX MNpPOrpaMM COLMANBHOM pPeaGHIMTALMHM, OCYILECTBICHUS
KOHTpONA 33 MX peanu3alieH, obecneyeHHs 3alnThl PaB U 3aKOHHBIX MHTEPECOB MonyyaTeseii
COLHANBHBIX YCITYT;

- BKIIOYCHHE TONlyyaTeNell COLMANbHBIX YCIYr B pasHOOGpasHble BBl TPYZAOBOH
ACATENLHOCTH, NPOBOJMMOM B YUpeXxAeHHH H 3a €ro MpeAenaMH, C yd4eToM BO3PACTHBIX U
(usnonoruueckux ocobeHHOCTEIH;

- OKA3aHHe MOMOIIH CeMbAM, BOCTIUTHIBAIOLIMM JIeTell C OTK/IOHEHHAMH B PasBUTHH, B HX
COLMANIbHON peabuIuTaLMH, NPOBEJEHUM pPeabHIUTALMOHHBIX MEPOMPHUATHH B JMOMAlHMX
YCIIOBHAX;

- B3aUMOJICHCTBHE C PA3IMYHBIMK FOCYapCTBEHHBIMA, OOLUECTBEHHBIMH, PENUTHO3HEIMH,
HCTOCYAPCTBCHHBIMH M MHBIMH  OPraHM3alMAMH C LUENBI0 T[OBBINIEHHS KAYecTBa K
3 eKTHBHOCTH OKAa3aHMS COLMATBHBIX yCIyT;

- BHCIPCHME HMHHOBALMOHHBIX (OPM JEATENBHOCTH, COBPEMEHHBIX METONOB M
MHCTPYMEHTOR OKa3aHUs COLMABHBIX YCIyT;

- hopmupoBaHue U Obecrieuente EATENBHOCTH ONEYHTENBCKONO coBeTa B YupexIeHHH;
obecneyeHne OTKPBITOCTH M JOCTYNHOCTH MH(OPMALMM O MPOBEJEHHH HE3aBHCHMOH OLEHKH
KauyecTBa OKa3aHHs YCIyr;

- TIpOBEJICHHE MEPOTIPHATHA MO MOBHIIEHHIO MPOPECCHOHANBHOrO YPOBHA paGOTHHKOB
YypexneHus.

5. OGwne ceenenus 06 Yupexaennu
5.1.Bun Yupexnenus — peaGHIMTaLHOHHBIH LCHTp, OpraHu3alMOHHO-NIpaBoBas (Gopma -
yapexaeHue. Yupexk/ieHue SBseTcs rocyapCTBEHHBIM yupexeHHe 610 DKETHOro THIa.
5.2. Yupexnenue sBisercs YupeieHHeM COLMANbHOTO 00CITyKHBAHHUS, OCYILECTBIAIOMINM

Ha Tepputopun ropoaa Hsrauu, Oktabpsckoro paiiona coumanbaoe obcnyxuBaHue B



TNoJyCTalHOHApHOH (opMe U B dopme coumanbHOTO OGCIyKMBaHUMs Ha aoMy. CoLuanbHble
ycnyrd B YUpexICHHMM TMPENOCTABIAIOTCA JETAM-MHBAIMAAM; JETAM, HCIBITHIBAIOMINM
TPYAHOCTH B COLMAIbHOW ajanTauuM; WMHBAIHIaM MOJIOJOTO BO3pAcTa, KOTOPHIE MPU3HAHbI
HYXKAQIOIIMMHCA B COLMAILHOM 00CTy)KUBAHUH.

1.6. Vupex nenne BKmoyaer B cebs CleAyIOLHe CTPYKTYPHBIE NOAPa3/ieIeHus

- a/IMMHHCTPaTHBHO-XO3AHCTBEHHASA YaCTh,

- OTJe/IeHHe UHPOPMALIMOHHO-AHATIMTHYECKOH paboThI;

- OTJENeHWE [WAarHOCTHKM, pa3paboTKM W peanM3aldd MPOrpamMM COLMAIBHO-
MeMUMHCKON peabuiurauuu (B ToM uncie «Ciyxba 1oMaliHero BUSHTHPOBAHUAY);

- OTAE/NCHHE COUMANbHOW peabunurauuv W abunutaumu (B ToM uucie «CnyxGa

COLMANbHOTO COTIPOBOX/CHHA», CEKTOP paHHEH MOMOILM, TMOATOTOBKA K CONPOBOXIAEMOMY
(camocTOATEIEHOMY) TIPOXKHBAHUIO HHBAH/IOB);

- COLIMANLHO-MEMLIMHCKOE OTAEIEHHE;

- OTJIeNIEHHE THEBHOTO NpeGbiBaHus;

- CTALIMOHAPHOE OTJENCHHE I MHBAJIUIOB.

1.9. Vupexnenne B3aHMOJEHCTBYET C yUpeKIEHHMSAMH CHCTEMBbI COLMANBHON 3aIIUTHI
HACeNeHus, 3/IpaBOOXpaHeHHs, 00pa3oBaHMs M JPYrHMH OpPraHaMH W YUYPeXACHHUAMH,
OCYWIECTBIAIOMMMH paboTy C JeTbMH, OOLIECTBEHHBIMH OOBEAUHEHHAMH, PETMIHO3HBIMHU
OpraHu3allMAMH, GNaroTBOpUTENbHBIMM (OHIAMH W IpaIaHaMH B MHTepecax 3(deKTUBHOI

CoUManbHOM peabuiuTauM¥ W ajanTandu fJeteii W MOAPOCTKOB C  OrpaHHYEHHBIMH
BO3MOXHOCTAMH.

3. Ilopsinok obecmykKHBAHHSA MOTyqaTeneil yeayr
3.1. Tlpuem u oryucnenue momyuateneil yciayr B yupexaeHHE OCYIIECTBISETCH B
cooreTcTBUH ¢ [lopsakoM npegocraBneHus couuansHeix yeayr, Ionoxenunem o KoMmuccnu
MO OMPEACNCHUIO HHAMBHYAIBHON NOTPEOHOCTH B COLMANBEHOM 06CTYKUBAHWH,

3.2. Tlpuem rpaxaaH B YupexIeHHe, IEPeBOJ U3 OTAENECHHS B OTAE/ICHHUE, 3aBeplleHHe
sTana peaGMIMTAalMH TpaXJaH ¢ OQOPMIECHHEM BEIHCHOTO OMHKpH3A C yKazaHuem
Pa3BEPHYTOrO MarH03a M COOTBETCTBYIOIMX PEKOMEHALMH, a TAKKe CHATHE ¢ 06CTyYKHBAHHS
oopMIIseTCs IPUKA30M.

3.3. Tonyyarenn coumanbHeIX ycnyr obecrevuBaroTCA NPOAYKTAMU TMHTAHHA M
NOCTE/IbHBIMH ~ NIPUHAJNIEAKHOCTAMH [0 HOpPMaM,  ONpENENEHHBIM  MOCTAHOBJIEHUEM
[IpaButenscrea XanTe-MaHCHIiICKOro aBTOHOMHOTO okpyra — FOrpsi ot 22.08.2014 Ne 306-n «O
HOpMax MHTaHWA MONy4aTe/ied COUMANBHBIX YCIYr B CTALMOHAPHOH (opMe B OpraHM3aLuax
counaneHoro obcnyxuBanus XaHTbl-MaHCHHCKOTO aBTOHOMHOIO okpyra - [Orpe» (B
COOTBETCTBHH C PEKOMEHAYEMOH THIOBO# MPOrpaMMOii COLMANBHOTO 06CTYKUBAHKA).

3.4. Tlonyuatensm couManbHbIX yCayr YupexjeHus NpefoCTaBAAOTCA YCAYTH
COrIaCHO yTBEPHKAEHHOMY MEPEYHIO OCHOBHBIX COLMANLHBIX YCIYr M npelcKypaHTamM LEeH
JONIOJIHUTENBHBIX M OCHOBHBIX YCJIYT.

3.5. K xateropuu o6CTyKHBAaEMBIX MONyYaTeNneil COLMANBHBIX YCIYr OTHOCATCSA
TpajkiaHe, NPU3HAHHBIE HYKAIOLUMMHUCS B COLMANBEHOM 06CTyKHBAHHM:

3.5.1. ceMBH C JETBMH M MOJPOCTKAMH, UMEIOLIHMH MOJIHYIO WM YaCTHYHYIO YTpary
CMOCOOHOCTH, NGO BO3MOXKHOCTH  OCYILECTBIIATE caMoo0CyKUBaHHE, CAMOCTOATENHEHO

NepeABUraTECA, 00ECNeYHBATh OCHOBHBIE JKH3HEHHBIE MNOTPEGHOCTH B cuny 3aboneBaHus,
TPaBMbI HJIH HAJIMYUA UHBAJIUJHOCTH;

3.5.2. ceMbH, HMelOLIHE pebeHKa-MHBaNMAa WM ACTeH-UHBAIMOB, HYXIAIOWMUXCA B
NOCTOSIHHOM MOCTOPOHHEM YXOJI€E;



35.3. pmet (B TOM 4uHCNEe HaxoAUMECS TNOA OMNeKoH u TMONEYUTENECTBOM),
MCIBITBIBAIOIIHE TPYAHOCTH B COLMANBHOM aJanTaiyy;

3.5.4. netu, umeromue NoTpeGHOCTL B MPOBEAEHHUH peabunurauuu (abunurawuu) B cuy
3a60/1eBaHus, TPABMBI, BO3PACTA WIIH HATUYMS HHBATUAHOCTH B LENAX COLHATBHOM ajanTalym U
NPOJJICHHS aKTHBHOM JKU3HE AEATEILHOCTH;

3.5.5. MHBaNMIbI MOJIOIOTO BO3pAcTa.

3.6. HecosepiueHHOIETHIM COLMAIBHBIE YCITYTH NpeIoCTaBIAOTCS OecniaTHo.

3.7. CoumanbHble yCcnyru, He BXOIAINHE B UHIMBUAYANIBHYIO  MpOrpammy
MPEAOCTAB/ICHHA COLMANIBHBIX YCIYI TpajKIaHHHA, MO JKEJNAHWI0 TPaXKJIaHMHA MM 3aKOHHOIO
MpEACTABUTEN MOrYT NPEJOCTABIATBECA HAa YCNOBUAX MOJHOH OMNaTel, Ha OCHOBAHWH
MUCbMEHHOTO 3aAB/ICHWA W [I0rOBOPa Ha OKa3aHWe JOMOJHMTENBHBIX (TUIATHBIX) COLMAMBHBIX
YCIyT.

3.8. Vupexaenue Bnpape oTkasats (MPHOCTAHOBHTE) MOTy4YaTe/o COLMAIBHBIX YCIIYT B
MPE/IOCTABNICHUH COLIMANBHBIX YCIYT, B TOM YHC/I€ BPEMEHHO, B Cllydae Hempe/CTaBIEHHs
foy4areneM COLHANBHBIX yCIyr IOKYMEHTOB, HEOOXOAMMBIX JUTSl IPEIOCTABNIEHHS COLHANBHBIX
YCIIyT.

3.9. OcHOBaHMAMY NpPEKpaILEeHHs NPEJOCTABIEHHS COLMATBHBIX YCIYT ABNAOTCS:

3.9.1. nucEMeHHOe 3asBlIeHHe TIOTYYaTens COLMANTBHbBIX ycnyr o6 oTKase B MOJTyYeHHH
COLIMANBHBIX YCIIYT;

3.9.2. oKOHYaHHME CpOKa NpPENOCTABNEHMS COLMATBHEIX YCIYyr B COOTBETCTBHH C
HHIMBUAYaIbHOH NPOrpaMMoi M (MH) HCTeYeHHe CpoKa JeiicTBHs J0roBopa,

3.9.3. HapymeHHe mosyyaTeneM CouUMaNbHbIX ycayr (npeacTaBHTENeM) YCIOBHIA,
NpeyCMOTPEHHBIX JOTOBOPOM;

3.9.4. nuxBupaums (npexpateHue A€ATENbHOCTH) MOCTABUIMKA COLMANBHBIX YCIYT.

4. CTpyKTypHbI€ noapasaeaeHus Yupexaenus

4.1. AIMVHHCTPaTUBHO-XO3SHCTBEHHAs 4acTh NpeaHa3sHa4YeHa [yl OCYIUECTBIIEHHSA
001Iero pyKOBOACTBA M KOHTPOJIA 3a [AeSTENLHOCTBIO Yupexaenus.

4.2. Orpenenve MHGOPMALIMOHHO-AHANUTHYECKON paboThl mpeaHa3HAauYeHO A
(YHKUMOHHPOBAHMS CHCTEMBl MEHEMKMEHTAa KadecTa B YUYPEXAEHHH; OpraHu3aluH
COMPOBOXKACHUA ~ NEATENBHOCTH  YYPEHUEHHA 4Yepe3  HamnpaB/ieHHs: OpraHHu3aLuoOHHO-
METOAuYECKOe; HH(pOPMaLMOHHO-METOIMYECKOE, aHAJIMTHYECKOe, IMPaKTHYECKOE WMJIM OMBITHO-
BHEJIPEHYECKOE.

4.3. OtneneHue IMAarHOCTHKH, paspaboTku M peanusauMM TPOrpaMM COUMATBHO-
MEIMUMHCKOH peaGunuraunu (B TOM uuche «Cnyxba pmomamHero BU3UTHPOBAHUAY)
MPEAHASHAYCHO JUIA MArHOCTHKH, pa3paGOTKH W peau3auyu NporpaMMel  KOMIJIEKCHOMH
peaGMIHTALMM ~ OpPraHM3aUMM W  TPOBEEHHS  COLMANBHBIX yenyr, ¢ y4eToM HX
PeabUIHTALHOHHOTO TOTEHINANA W HMEIOMXCS B pacnopsiKeHHH CNELUMATUCTOB YupeKIeH s
TEXHOJIOTUH, CPEACTB W METONOB peabMIHTALMMU B NEPHOA, YCTAHOBICHHBIH MHAWBHIYAJBbHOM
NpOrpamMMo¥ NpeiOCTaBIeHHsA COLUANBHBIX YCIIYT.

44. Ornenenve coumansHoli peaGuiurauuy u abunutaunu (B ToM umcne «Cryx6a
COLMANBHOIO COTIPOBOMK/IEHHUA», CEKTOP paHHEl MOMOIUM, TOArOTOBKA K CONpOBOXAaEMOMY
(camocTOATENBEHOMY)  MPOXHMBaHHUEIO WHBATM/IOB)  MNpeHA3HAYEHO NS peanu3aLyuu
MHIUBUAYANBHBIX TPOTpaMM MPENOCTABIEHUA COLMAIbHBIX YCIIyr HECOBEpIIEHHOJETHHM,

HHBaMaM MOJIOZIOTO BO3PacTa, HYXAAIOUMXCA B COLMANLHOM 00CNy)XMBaHHH, B TeueHHe
paGoueii HenieNu B IHEBHOE BpeMsi B 4acTH pean3alii COLMaNbHBIX YCIyT.

4.5. CoumanbHO-MeMIMHCKOE  OT/ENEHHE NpEAHAsSHAYECHO JUIA  MpPOBEJAEHHUA
PeaGHIHTALMOHHEIX MEPONPUATHI COracHo WHAMBHUAYANLHBIM NPOrpaMMaM MpeNoCTaBlIeH s



COLMAJIBHBIX  YCIIYT HECOBEPIICHHOJICTHUX, HHBAJIMJIOB MOJIOJOI0 BO3pacTa C YYETOM
pe3yabTaTtoB JAUarHoCTHKH, 3aboneBanus H HX peaGHJIPlTaL{P[OHHOl"O NOoTEHUHa A,

OCYIIECTBNCHHA MEPOTPUATHH 1O COOMIOAEHMIO CAHHTAPHO-THTHEHHYECKOTO peXUMa B
YUPEXKACHHH.

4.6. Ortnenenne JHeBHOro npeObIBAHMA  MpENHA3HAYEHO IS peanu3aiuu
MHIMBHIYaNIBHBIX TpPOTPAMM MPEJOCTAaBICHHS COLMANBHBIX YCIYT HECOBEPIIEHHONETHHUX,
NPH3HAHHBIX HYXAAIOWMMHCA B COLMAIBHOM 00CIYXKMBAHHH, B JHEBHOE BPeMs B YCIOBHAX
YUPeKICHHA, B TNEPHOA, YCTAHOBJICHHBIH WHIMBHIYAILHOM NPOrpamMMoil MpesoCcTaBIEeHHS
COLMANBHBIX YCIIYT.

4.7. CraumoHapHOe OTJAENeHHE IJif WHBAJIMIOB NpeAHa3sHA4YeHO I pealu3alyu
TOJTAMHOTO  BBINONHEHHUA WHIAMBUAYaNbHBIX MPOrpaMM MpPEAOCTAaBICHHS COLMABHBIX YCIyr

HECOBEPIICHHONIETHUX B YCIIOBUAX KPYIJIOCYTOYHOrO NpeGhiBaHus B YUPEKAEHUH, OpraHU3aLus
H NPOBEICHHE COLMANBHBIX YCIYT.



