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n/n nokasareJssi B MOTrO0

6asax JKCIepTa
L. IToka3sareJiu, XapaKTepU3yIOILHe OTKPbITOCTh H A0CTYNHOCTb HHGOpPMAaLHH 00 OPraHU3alMH COLMAIBLHOT0 00CYKMBAHHUSI

1. Ioanoma u akmyanvHocms ungopmayuu 00 opzanuzayuu | Cymma 3HaYeHHH nokasateseit 1.1-1.3 3 2,6
COUUANIbHO20 O00CAYHCUBANUA, PUMEWAEMOU HA 00WE)0CMYRHbIX
UHQOPpMALUOHHBIX pecypcax (HA UHDOPMAUUOHHBIX CMEHOAX 6
noMew|eHuU Op2anU3auuUU, HA OYUUUATIbHBIX CAUMAX OPZAHU3A{UL
COUUANIbHO20 00CNYIHCUBANUA, OP2AHO8 UCHOHUMEIbHOU 61ACHU 6
UH(OPMAUUOHHO-MENEKOMMYHUKAWUOHNOU cemu  «Humepnemy
(oanee — cemv «Humepnemy):

I1.1. OTKPBITOCTh U MPO3PAYHOCTh TOCYAAapPCTBEHHBIX M MYHMLMMANbHBIX | OleHka Ha OQUIHATLHOM caifTe Wi 1 1
YUpeXIEHMI» - TOKa3aTesb PEeHTHMHra Ha OQHUHMAIbLHOM caifTe IJIst pa3MelleHust UHHOpMaLHH O
pasMellenys MHQOpMaluMi O TrOCYJapCTBEHHBIX M MYHMLMIANIBHBIX | TOCYIapPCTBEHHBIX M MYHHLHUIIAIbHBIX
yupexaeHusx (www.bus.gov.ru) B cetu «HMuTepHe™ YUpeXICHUAX (WwWw.bus.gov.ru)

1.2. COOTBETCTBUE  MHOOpPMAaUMM O  JAEATENbHOCTH  OpraHU3alyu 3HaueHue nokasarens u3 Paboueit 1 0,6 CaliT He amanTUPOBAaH JIs JTUIL
COLMANBHOr0 00CITy)KMBaHUA, Pa3MELIEHHOW Ha O(ULNATLHOM caiTe kapThl Ne 1 C HapyleHueM 3peHus (I
OpraHu3aliKM COUMaIbHOr0 o0cayxuBaHus B ceTn «HHTepHETY, CIIETIBIX).

NMOPAAKY pasMEHIeHHs HMHpOpMauuuM Ha O(QUUHMAIBHOM caiiTe Hwmeercs ayImno
MOCTaBLIMKA COLMAbHBIX YCIYT B ceTH «VIHTepHeT», yTBep)KIaeMoMy CONPOBOKICHUE  calTta A
YTIOJTHOMOYEHHBIM _(e/lepalbHbIM OPraHOM HCIIOJHUTENLHON BJIACTH c1aboBUASA X




COTMTacHO YacTu 3 ctathi 13 DemepanbHOro 3akoHa ot 28 aexkadps
2013 r. Ne 442-®3 «O6 OCHOBAX COLMAIBHOTO OOCIyKUBAHMA
rpaxknaH B Poccutickoii dexepannny

13 Hanmuure WHGOPMAUMK O MEATENbHOCTH OpraHM3aluu COUHMAJIbHOTO 3nadeHue nokasaress u3 Pabouein 1
obcmyxuBanMs (B TOM 4YMCIE O IepedHe, Mopsaake M YCIOBHAX KapThl Ne 2
MpENOCTaBIEHHs COLMAIBHBIX YCIYT, Tapudax Ha COLUAIbHBIE YCIYTH)

Ha WHQOPMALMOHHBIX CTEHAAX B TOMEUICHUSX —OpraHu3aliy,
pa3MelleHue ee B Gpounopax, Oykinerax

2. Hanauuue anbmepHamuenoil — éepcuu  0QUUUANLHOZ0 cauma Hda—1, 1
Op2aHU3AUUU COUUATLHOZ0 O00CNYHCUSAHUA 6 cemu «Humepnemy Het — 0
0/ UHBANUO06 RO 3PEHUI0 :

3. Hanuuue OUCIMAHUUOHHBIX cnocobos ezaumoodeiicmeus | CyMMa 3HaueHHi nokasatese 3. 1-3.2 2
opzanuzayuu U nojayuameneil COUUANbHBIX pCay2 (nonyuenue
unpopmayuu, 3anucs Ha npuem u op. )<

3.1. TeneoH Ha—1, 1

Het — 0

3.2. 3/IEKTPOHHAS MOYTa, JNEKTPOHHBIE CEPBUCHI HA o¢HLMATBEHOM CaiiTe Ha—1, 1
opraHu3aLyu B ceTu «AHTEpHET) Het — 0

4. Pe3ynbmamugnocms obpawenuit npu ucnonvzoeanuu | CymMma 3Ha4eHHH nokasareeii 4. 1-4.2 0,8
OUCIMAHYUOHHBIX CROCO006 63AUMOOCHUCMEUA € NOJyHaAmenimu
COUUANBHBIX YCY2 OJIA NOYHEHUA Heobx00uMoit UHopmayuu:

4.1. J0Jii  pe3y/IbTaTMBHBIX 3BOHKOB IO TenepoHy B OpraHU3ALMIO 3Hadenue nokaszatens I11 0,8 [lpu oOpauleHuH KIHEHTa 32
COLIMAJIBHOTO  OOCTYXXMBaHUA  JUld  NOIYy4EHUA HEo0X0AUMO I u3 Paboueii kapThl Ne 3 KOHCyNbTalmeil 1o  TeedoHy
MH(OpMALMH OT YHUCIa KOHTPOJIBHBIX 3BOHKOB CTIELIMATUCTBI He

[PEACTABIIAIOTCS.
HeBO3MOXHOCTb ~ JTO3BOHUTBCA
110 OJHOMY W3 [ISATH HOMEPOB

4.2. JONA  pe3yJIbTATHBHBIX OOpalleHnii B OpraHu3aluio COLMAIBHOI O 3HaueHue nokaszatens [12 0 OTBeTbl Ha  3amMpochl  HE
0GCITYKMBAHHS 110 MEKTPOHHOI MOYTE WM C MOMOUIBIO JIEKTPOHHBIX u3 Paboueit kapThl Ne 3 MOCTY MU
cepBHCOB Ha ODHMIMAILHOM CaiiTe opraHusaluuu B CETH «HHTEpHETY
JUTA TOJTyYeHHs HeoOXOauMO# MHOpMALMHK OT 4HhC/a KOHTPOILHBIX
obpauleHuit

5. Hanuuue @03MOMNCHOCHIU HANPAGIEHUA 30AB/I€HUA (icanoont), | Cymma 3Ha4CHUH noka3sareneit 5.1-5.3 3
npeonoycenuil U OM3bI606 0 Kauecmee npedocmasieHuA
COUUANbHBIX YCIIY2:

Sl JIMMHO B OPTAHM3ALMIO COIMANLHOTO 00CITyKMUBAHUS B03MOXHOCTb UMeeTcs — 1, 1

BO3MOHOCTb OTCYTCTBYET — 0

5.2. B OJIEKTPOHHOH ¢opme Ha OQULHATEHOM caiiTe OpraHu3ali Bo3MoxHOCTb UMeeTcs — 1, 1
COLMATLHOrO 00CIyKMBaHUs B CeTH «THTEPHET BO3MOXKHOCTE OTCyTCTBYeT — 0

5.3. no TenedoHy /HAa  «TOpAYYI0  JIMHMIO»  YMOJHOMOWEHHOTO Bo3Mo)xHOCTE UMeeTes — 1, 1

UCIIOJIHUTEJIBHOTO  OpraHa FOC)’lIapCTBCHHOﬁ BJJaCTU B c¢)epe
COLMAJIBHOI'O OGCJT}/)KPIBaHI/ISI

BO3MOXKHOCTb OTCYTCTBYET — 0




6. Hanuyue ungopmayuu o nopadke nooaqu dicaiodbl no 6onpocam CymMa 3HaueHwuii nokasarenei 6.1-6.3 3 3
Kauecmea OKa3aHusA CoOUyuaibHblxX ycaye:

6.1. B OOINEJOCTYMHHIX MecTaXx Ha HWHQOpMAaUMOHHBIX CTEHIAX B B03MOXHOCTb ©MeeTcs — 1, 1 1

OpraHU3aLKH COLMAITBHOr0 00CTy)KUBAHUS npezcrasieHa yacTuaHo — 0,5,
BO3MOKHOCTb OTCYTCTBYeT — 0

6.2. Ha O(UUMAILHOM caiiTe OpraHM3allMy COUMATILHOrO O0CITYKHBAHUA B B03MOXHOCTb UMeeTcs — 1, 1 1

cetu «MHTEpHETY npencrasieHa yacTHaHo — 0,5,
BO3MOKHOCTB OTCYTCTBYeT — 0

6.3. Ha O(QUIMATBEHOM CaiiTe yOJTHOMOYEHHOTO MCIOJHHUTEILHOrO OpraHa B03MOXHOCTb MMeeTcs — 1, 1 1

rocy 1apcTBEHHOM BIACTH B cdepe COLMaNbHOro 00CIyKHBAHHA B CETH npezcrasieHa yactuuso — 0,5,
«HTEpHE™ BO3MOXHOCTB OTCYTCTBYET — 0

7. Jona  noayuameneii  COUUANbHBIX  yCay2,  Y006/1eMEOPEHHbIX 3nauenue mokazates [1 1 0,93 Onpowero 215 m3 313
Kauecmeom, HOAHOMOU U OOCMYRHOCHbIO UH(opmayuu (npu u3 Paboueit kapThl Ne 6 roJtyvaresisi yciyr 3a siHBapb-
AUYHOM o6pawjenuu, no menegoHy, Ha OPUUUATLHOM caiime (Bompoc 1) utoJib 2015 roza, 4To COCTaBUIO
Op2aHU3AUUU COUUATbHO20 00CYICUSAHUA) O pabome Op2aHU3auuU 68% 0T unca 00CTyKEHHBIX
COUUANbHOZ0 0BCYHCUBAHUA, 6 MOM HUCIe 0 nepeune U NOpAOKe
npedocmasnenus  COUUAIbHLIX — yCaye, om  00ujezo  uucia
onpouenHsIx

I1. Tloka3aTeau, XapaKTepu3yloLne KoMPOPTHOCTH YCIOBHI IPEI0CTABIEHH COUMHATLHBIX YCIYI U A0CTYNHOCTE X TOJIy4eH U

I Jocmynnocms ycioguii 6ecnpensamcmeeniozo 00cnynda K CymMma 3HaueHnit rokasareneit 1.1-1.4 4 3,65
00BeKmam u ycayzam 6 Op2aHU3AUULU COUUATLHO20 00CAYHCUGANUA
01 UHBAUO06 (8 MOM UL Cle Oemell-UHEANU006) U Opy2ux
MaAAOMOOUABHBIX ZPYRN ROAYHameEN el COUUAIbHBIX YCIy2:

1.1. 060py I0BaHKe TEPPUTOPHUHU, MPUIIETAONIEH K OpraHu3alK 3Hauenue nokazarens [1 1.1 1 0,9 He BbimonHeHsl TpeboBaHAA
COLIMAILHOTO 00CITYKUBAHWS, C yU4ETOM TpeOOBaHMI TOCTYITHOCTH AT u3 PabGoueii kapTel Ne 4 JOCTYMHOCTH  JUId  JIAIL  C
ManOMOOWIBHBIX TIONyyaTeeil yemyr (JIUL ¢ HapyeHueM (QyHKIH#H Hapy LIeHUEM 3peHUs -
CIlyXa, 3peHHst M JIULL, HCTIOJIb3YIOLIUX UL TIepeBIDKEHHUA Kpecia- OTCYTCTBYIOT 3BYKOBHIE,
KOJISICKH) TaKTUJIbHbIE OPUEHTHPBI

1.2. 060py10BaHKHe BXOJHBIX 30H HA 00BEKTAX OLEHKH JUIA 3Hauenue nokasarens I1 1.2 1 0,875 He BbimonHeHsl TpeboBaHMA
MaJIOMOOWIbHBIX TPYIIN HACeleH s u3 Pa6oueit kapTbl Ne 4 JOCTYMHOCTH ~ JUIs  JIAIL  C

HapylEeHUEM 3peHus -
OTCYTCTBYIOT 3BYKOBEHIE,
TAKTHJIbHbIE OPUEHTHUPDI

1.3. HaJIM4YME CIIeUMaIbHO 000pYIOBaHHOTO CAHUTAPHO-THIMEHUIECKOTr0 3Hauenue nokaszarens [1 1.3 1 0,875 TyaneTHble ¥ YMBIBaJIbHbIE

NOMEIUICHUA

u3 Paboueit kapTer Ne 4

KOMHATBl Ul [IE€BOYEK W
MaJIbYUKOB IIKOIBHOTO
BO3pacTa He pas3JelbHbl.

He BbIMONHEHB TpeOOBaHHs
JAOCTYNHOCTH AT JMIL €

HapyIlIeHAEM 3peHUs -
OTCYTCTBYIOT 3BYKOBBIE
OpPUEHTUPBI. TaxTuibHbIE
OPHEHTHUPBI MpeACTaBIICHb
YaCTUYHO
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1.4.

HaJTMuKe B TIOMEIIEHHUAX OPraHM3aliK COLMAIbHOTO 00CTyKMBAHUS
BH/IEO, ayIM0 MH(POPMATOPOB s JIULL C HAapyLIeHHeM QyHKIMi ciyxa
1 3pEHUSI

Ectb— 1,
get -0

2. Jons nonyuameneil yciyz (6 mom wucie uneaiuooe u opy2ux 3nauenue nokaszarens I1 1 0,93 Ompoweno 215 w3 313
MANOMOOUNBHBIX ZDYRA ROAYHAMEIel YCY2), CHUMAIOWUX YC08UA n3 PaGoueit kapTel Ne 6 nojryyatesisi yciyr 3a SHBapb-
OKA3AHUSA YCIY2 0OCMYNHBIMU, OM 00U[e20 YUCIA ORPOUEHHBIX (Bompoc 2) nronb 2015 roaa, 4TO COCTABHIIO

68% oT uuciia 00CITyKEHHBIX

3. Hanuuue 060py006annslx noMewieHuil 0Jis npedoCcmasieHus Ectb - 1, 1 1
COUUAILHBIX YCLYZ 8 COOMGEMCMBUU C NEPEeUHEM COYUAbHBIX YCIIY2, Her — 0
npeoocmagnAemvlx 8 OUHHOU OPZAHU3AUUU COUUAIbHO2O0
obcayxicusanus

4. YKkomniekmosannocms opzanu3ayuu CORUAILHO20 00CIYIHCUBAHUA 3Hayenue rokazatens I1 1 1 0,97 Nmerotcs BaKaHCUU JBYX
CREUUATUCIAMU, OCYULECIEIAIOWUMI NPE0oCHagsieHuUe n3 Paboueit kapTtbl Ne 5 CeNMATUCTOB  (MEAMLMHCKUE
COUUANbHBIX PCIY2 CECTpBI 110 (YU3HOTEPAITHHN)

5. Jonsa noyuameneil COUUANbHIX YCYZ, OUCHUBAIOWUX 3unayenue nmokazatens [1 1 0,9 Omnpomeno 215 w3 313

O1azoycmpoiicmeo u cooepiicanie ROMeuieHus OpeaHu3ayuu
COUUAIBHOZ20 00CIYHCUBAHUA U MEPPUMOPUL, HA KOMOPOU OHA
Pacnoniodicend, KaK xopouiee, on 00uiez0 4ucna onpoweHHbIx

u3 Paboueit kapTbl Ne 6
(Bompoc 3)

noJjiyyaresisi yclyr 3a sSHBapb-
mosib 2015 roja, 4To COCTABUIIO
68% OT yncaa 00CIyKEHHbIX

[11. Tloka3aTe/n, XapaKTePH3yIOLIHe BPeMsi 05KHIAHUS MPeA0CTAB/ICHHS COMAIBLHOM Yeayru (KpoMe OpraHu3aluii CTAMOHAPHOTO THIL

JJ1s1 TIpeCTapeJiblX U MHBAJIMAOB, HCHXOHCBpOJ’[OI‘I/I“IeCKl/Iﬁ PIHTepHaT)

a — repoOHTOJIOrUYECKHil IEHTp, IOM-HHTEpHAT

1.

Joas nosyuameneii COYUANbHBIX YCIYZ, KOMOPbIE 0NHCUOAIU
npedocmagienue ycayzu 6 Op2aHuU3aAuuU COUuUaIbHo20
obcayycusanusn 6onpuie CPoOKa, yCMAHOBIEHHO20 RPU HA3HAYEHUU
OaHHOUL ycayzu, 0m 00uezo Yucia onpowieHHbIX

3HaueHue mokaszatens I1
u3 PaGoueii kapTbl Ne 6
(Bompoc 4)

1

Onpoweno 215 w3 313
nojiyyarens yCiIyr 3a SHBapb-
utosib 2015 roaa, 4To COCTaBUIO
68% 0T yrca 00CITyKEHHbBIX

Cpednee epeMa 02CUOAHUA NPUEMA K CREYUAIUCINY OP2AHUAUUL
COUUAIBHOZ20 0OCAYHCUGAHUA NPU TUHHOM 00PAU{EHUU ZPANHCOAH ONA
NOJIyYeHUs UHPopMayuU 0 padome Op2anU3AUUL COYUATbHO20
obcayxcusanus, NOpAOKe IPeooCnaeIeHUAs COUUAIbHBIX YC1Y2
(cpedu onpowtennbix nompedumeneil CoyUanbHuLx yeyz)

3nauenue nokasares I1
u3 Pa6oueii kapTbl Ne 6
(Bompoc 5)

0,93

Onpomeno 215 w3 313
mojiyyaresisi yciyr 3a sSHBapb-
nrosib 2015 roma, 4To0 COCTABUIO
68% oT uncia 00CIyKEHHbBIX

IV. Iloka3aresn, XapakKrepu3lywuue [lOﬁpO)KeJ'laTeJleOCTb, BEXJIMBOCTh, KOMIIETEHTHOCTb paﬁoTHMKOB opra}lmauuﬁ

COUMaJIbHOTO0 Oﬁc.ﬂy)KHBaHl’lﬂ

1. Jlona noaywameneit CouuaibHbIxX ycuye (6o ux poocmeeHHUKos), 3nauyenue nokaszatens I1 1 1 Onpowero 215 w3 313
KONopble 6bICOKO OUeHUBAION 000POICENAMeIbHOCHb, 8EIHCIUEOCHIL u3 PaGoueit kapTsl Ne 6 noJjiydyaresis ycnyr 3a SHBapb-
U GHUMAMENbHOCMb PAOOMIHUKOE OP2AHU3AYUU COYUANbHO20 (Bompoc 6) uroJib 2015 rona, 4To COCTaBHIIO
00CYHCUBAHUA, OM 00U4e20 HUCIA ONPOUIEHHBIX ) 68% OT umcIa 00CTyKEHHBIX
2, [oasa nonyuameneii COYUANbHBIX YC1Y2, KOMOPble 8bICOKO 3naueHue nokaszatens I1 1 0,97 Onpomerno 215 w3 313
OUECHUBAIOM KOMIEMEHMHOCMb PAOOMHIUKO8 OP2AHU3AUUU u3 PaGoueii kapTbl Ne 6 moJlyyatesis yciyr 3a sHBapb-
COUUAIbHOZ0 00CIYHCUGAHUA, O 00U{e20 YUCd ONPOEHHbIX (Bompoc 7) urosb 2015 roza, 4To COCTaBMIIO
68% oT ymncna 00CiIyKEHHBIX
3. Jonsa pabomHuKos (Kpome aOMUHUCIMPAMUEHO-YNPABIEHYEeCK020 3HayeHue nokasarens 12 1 0,39 39,3%  paboTHUKOB  (KpoMme
nepconana), npoweOwIux noGbLuLeHue u3 Paboueii kapThl Ne 5 aMHUHUCTPATUBHO-
Keanu(ukayuu/npogQeccuonantvryio nepenoozomosKy no npoguiio YIpaBJeHYeCKOro MepcoHana),
COUUAIbHOU PaOONbL Ul UHOW OCYU{ECMIBIACMOU 6 OP2AHU3AL UL MPOLILIH MOBBILIIEHHE
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COUUATBHO20 0GCIYNHCUBAHUA OeAMe/IbHOCMU 30 nocneonue mpu
200a, om obuiezo yucna pabomHuKos

KBaUQUKALHH/TPopeccroHanb

HYI0  MEpEnoAroTOBKY no
npoGuIo ColMaNTbHONR padoTsl
WIM WHOH OCYIIECTBIAEMOH B
opraHu3aluu cOLAaIbHOro
obcyKMBaHus  HEATEJIbHOCTH
3a MoCJIeHUE TPH rofa

V. Iloka3aTesid, XapaKTepu3yriiue ynon.neTBopeuﬂocn, Ka4€eCTBOM OKa3aHHs

yeayr

1. Jlona nonyuameneit COYUANbHBIX YCIy2, KOMOpble noN0NCUMEIbHO 3nauenue nokaszarens [1 0,87 Onpourero 215 u3 313
OUeHUealom U3MEHeH e Kauecmea Jicu3iu 6 pe3yibmame nojlyvenus 3 Paboueit kapTsl Ne 6 roJTydarens yciyr 3a SHBapb-
COUUAIbHBIX YCY2 6 OPZAHU3AUUU COUUATbHO20 06cny.»cuéauu;1, om (sompoc 8) mostb 2015 roma, 4T0 COCTaBUIIO
yucaa onpoweHHblX 68% ot umcia 00CTyKEHHBIX

2, Jlona nonyuameneii COGUANbHBIX YCI1Y2, YOOBAEMEOPEHHbIX Cpennee apuMeTHIECKOE 3HAYCHHH 0,984 Ompomeno 215  wm3 313
yeaosuAMU NPedocmaenenus COYUaIbHbLX yCayz, om Hucia nokazareJei 2.1-2.12 noJtyyarenst ycnuyr 3a SHBapb-
ONpPOWIEHHBIX, 6 MOM HUC/IE YOOBIeMEOPEHHIX: monb 2015 roaa, 4To COCTABHIO

68% oT uucia 06CIyKEHHBIX
2.1. SKWJIBIM [TOMEIIEHUEM 3nayenue nokasarens I1 0,92
m3 Paboueit kapThl Ne 6
(sompoc 9)
2.2, HanuYreM 060pyI0BaHHUs IS MPEAOCTABICHHS COUMAIBHBIX yCITYT 3HaueHue nokaszarens I1 1
m3 Paboueii kapThl Ne 6
(Borpoc 10)
2.3. MUTaHUEM 3Hauenune nokaszarens I1 1
u3 Pa6oueit kapTbl Ne 6
(Bompoc 11)
2.4. Me0ebio, MATKUM HHBEHTApEM 3xaueHue nokaszarens [1 1
u3 PaGoueit kapTel Ne 6
(Bompoc 12)
2.5. MpeIOCTABIIEHHEM COLMANBHO-OBITOBBIX, MAPUKMAXEPCKUX 1 3naueHue nokaszarens I1 1
TUTHEHUYECKHUX YCIIYT u3 Paboueii kapThl Ne 6
(sompoc 13)
2.6. XpaHEeHHEM JIMYHbIX BelleH 3naueHne nokasatens I1 0,96
n3 Pa6oueit kapThl Ne 6
(sompoc 14)
2.7 060pyIOBaHHBIM JUIs MHBATH/IOB CaHHTAPHO-TUTMEHHIECKIM 3HaueHue nokaszarens [1 1
OMellleHHEM u3 Paboueit kapThbl Ne 6
(sompoc 15)
2.8. CaHUTAPHBIM COJEPKAHMEM CAHUTAPHO-TEXHUIECKOTO obopynoBaHus 3uaueHue nokasatend [1 0,96
u3 PaGoueit kapThl Ne 6
(Bompoc 16)
2.9. TIOPSIIKOM OILIATHI COLMAIbHbIX yCIyT 3HaueHue nokasatens I1 1

u3 Paboueit kapTsl Ne 6
(sompoc 17)




2.10.

KOHq’)H]_ICHLII/IaJ'IBHOCTb}O NpeI0CTaBICHUS COLUAIbHBIX YCITYT

3navyenue nokasarens [1
u3 Paboueii kapThl Ne 6
(Bompoc 18)

rpauKOM MOCEeUIeHUI POJCTBEHHUKAMH B OPraHn3alii COLUaIbHOTO
o0CITyKUBaHUSA

3naueHue nokazatesns I[1
u3 PaGoueit kapThl Ne 6
(Bompoc 19)

OIEPATUBHOCTHIO PELICHHUA BOIIPOCOB

3nauenue nokasaress [1
u3 PaGoueit kapThl Ne 6
(Bompoc 20)

0,97

Mons nonyuameneii coyuanbHvix ycayz, y006,1emeopeHHbIX
Kauecmeom npoeoouMsix MeponpUAMUIL, UMEIOU{UX 2Pynnoeoil
xapakmep (0300posumensHbix, 00Cy206blX), OM 00W4e20 HUCHA
ONPOWEHHbIX

3nauenue mokaszaress [1
u3 Paboueit kapTel Ne 6
(Bompoc 21)

0,97

Ompomeno 215 w3 313
noJiydatess yCIyr 3a SHBaph-
urouib 2015 roja, 4To COCTaBUIIO
68% ot uncya 00CIy>KEHHbIX

Koauuecmeo 3apezucmpuposaniplx 6 OP2AHU3AUUU COUUANLHO20
00CYHCUBGAHUA HCAN00 ROJAYHameN el COUUAILHBIX YCY2e Ha
Kauecmeo yciyz, npe0oCcmagieniplX Op2anu3ayueil 6 OmuennHom
nepuode na 100 nonyuameneii coyuaibHulX yciye (6 meuenue 200a)

3nayenue nokasarens I[1 3
u3 PaGoueit kapTsl Ne 5

JKanoObl OTCYTCTBYIOT

Koauuecmeo 060choeannbix yeaiod nonyuameneil COUUANbHbIX
YCIIyZ HA Ka4ecmeo yciyz, nped0Ccmagienblx op2anu3ayuei 6
OmuemHom nepuooe

3HaueHue nokasarens 14
u3 Paboueii kapTbr Ne 5

JKanoObl OTCYTCTBYIOT

Mons nonyuameneil COUUAIbHLIX YCAY2, KOMOPbLE 20MO8bI
PEKOMEHO06AMb OP2AHUIAULUIO COYUATNBHO20 OOCYIHCUSAHUA
POOCHIBEHHUKAM U 3HAKOMbIM, HYHCOMIOUUMCA 8 COUUATIbHOM
obcayscuganuu, on 00w e20 YUC1a ORPOUIEHHbIX

3unavyenne nokasatesns I1
u3 PaGoueit kapTel Ne 6
(Bompoc 22)

0,93

Ompoweno 215 wm3 313
nojydatens YCIyr 3a sHBapb-
urostb 2015 roaa, 4To COCTAaBHIO
68% oT uncia 00CIy>KEHHbIX

IpeniokeHns M0 yJIyqIIEHHI0 Ka4ecTBa paboTbl OpraHu3anuu:

1. O6ecneyuTh JOCTYITHOCTH HHPOpPMALIMK Ha CalTe YUPEKIAECHUS Ul HHBAIIU/IOB 110 3PEHHIO.

2. O60pyI0BaTh pa3/eibHbIE TyaIETHbIC H YMbIBATbHbIE KOMHATHI JUIS I€BOYCK U MAIIBYMKOB IIKOJBHOTO BO3PACTA.
3. YCTaHOBHTE CHCTEMY 3BYKOBBIX U TAKTHUJIBHBIX OPHEHTUPOB IS JIAIL C HAPYIICHUSIMH 3PEHUSL.

4. Opranm3oBaTh JOCTYIHOCTh IOMydYaTeIsM YCIyr INOJydeHHsS KOHCYJIBTAlMi 10 3JIEKTPOHHOM IOYTE MM € MOMOLIBIO JNEKTPOHHBIX CEPBHCOB Ha

oHUIHaTBEHOM caiiTe opranusaiuu B ceTH «MIHTepHeT» 1 110 TenedoHy 1is MOTyYeHns HeOOX0MMOH UHQOPMAIHH.

5. IIpoBecTH aHAIN3 YACTHYHOU HEyTOBJIETBOPEHHOCTH MOJIyYaTeNIel YCIyr yCIOBUSMU MPEIOCTABICHUS yCIyT (pe3yJIbTaThl AHKETHPOBAHMSA):

KHAJIBIM ITOMECIICHUCM
XpaHECHHUEM JIMYHBIX Bemeﬁ;

CaHMUTAPHBIM COACPKAHUEM CAHUTAPHO-TEXHUICCKOTO o60py,u013am/m;

MIEPUOIOM OXKHJIAHUSI [IOJTy4E€HHS YCIIYT;

KayeCTBOM IIPOBOIMMBIX MEPOIPHSATHH, HMEIOIIKX TPYIIIOBOl XapaKkTep (0310POBUTENBHBIX, A0CYTOBBIX);




OIIEpaTHBHOCTHIO PELIEHKs] BOIIPOCOB
U IIPOBECTH MEPOIIPHSTHS 10 UX YTy IIICHHUIO.
6. O6ecednTh YKOMILIEKTOBAHHOCTD YIPEX/ICHHS CIEIMATNCTaMH, OCYIECTBIIAIONIMHU PENOCTABICHHE COHATLHBIX yCIIyT.
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