Cnpaska
10 pe3yJIbTATaM OMpPOCca NMoJay4yaTeield CONHATBHBIX YCJIYT
(X 3aKOHHBIX MpeJCTABUTEIel) 0 KauecTBe YCJI0BMil OKa3aHUs
COIHAIBHBIX YCIYT MOCTABIIMKAMH

B teuenme Ill xBaprama 2023 roga npoBOAMIIOCH AHKETHPOBAHUE TOJydaTeNei
COIMAJBHBIX YCIYT C LEJBI0 BBIIBICHHS MX MHEHHS O KaueCTBE YCJIOBUH OKa3aHUS YCIyT
BY «Hsaranckuii peaOuaInTalmOHHBIA IEHTPY.

B ankerupoBanume npuHsn ywyactue 211 nmosyuarteneld  cOUMaNbHBIX  YCIYT
YUPEIKACHUS, U3 HUX
1) Myxuun — 35 (5%);

2) XKenmmu — 176 (95%)
ITo Bo3pacry:
1) o 18 mer - 0;
2) Ot 18 mo 23 et — 19 (17%);
3) Ot 24 o 40 net — 158 (60%);
4) Ot 41 no 65 ner — 34 (23%);
5) Crapme 65 ner — 0
ITo kaTeropusam:
1) moxwunsie rpaxaane — 0 (0%);
2) ceMbs, uMmeromias pebenka-uaBatuaa — 64 (30%);
3) cembHu, MMEIONIME HA TOMEYCHHU JETeH-CHPOT M JETeH, OCTaBUIMXCS 0€3 MOMCYCHHUS
poauteneii — 0 (0%);
4) ceMbsl, IMEIOLIAs IETEil C OrpaHMYCHHBIMUA BO3MOKHOCTSIMHE 310poBbs — 112 (56%);
5) wunBamuas — 0 (0%);
6) w™omosie uuBanUab — 0 (0%);
7) wunble kateropun — 35 (12%)

ConmajibHble YCIyTH ObLJIM MOJIy4eHbI B (popMe COUMAIbHOI0 00CTyKUBAHUS |
1) mnonycranuonapuoii — 211 (100%);

2) cramnuonaphoii — 0 (0%);
3) Ha nomy — 0 (0%).

Bonpoc 1. «IIpn nmocemennu oprasusanum odpamaancsd Jau Bel k nHgopmanuu o
ee JeATeJIbHOCTH, Ppa3MelleHHOH Ha HHPOPMALMOHHBIX CTEHAAX B IOMeEIIEHHX
OpPraHu3anuu ?» MoJIy4aTe/ M COUAIBHBIX YCIYI OTBETHJIN:

1) nma-211(100%);
2) wner—0



Bonpoc 2. «YaoBiieTBOpeHbl U Bbl OTKPBITOCTHIO, MOJHOTOH M TOCTYIHOCTHIO
HHopManuu 0 JeATeIbHOCTH OPraHM3alMH, Pa3MelleHHOH Ha HMHGOPMaLMOHHBIX
CTEH/aX B IOMELICHUH OPraHU3AIHH ?» MOJIy4YaTead COUAIbHBIX YCIYT OTBeTHJIN:

1) na-211 (100%);
2) mer-0
Bonpoc 3. «Iloab3oBanuce Ju Bbl opuuHaibHBIM CAHTOM OPraHU3aliu, YTOObI

NOJYYUTh HHQPOPMALMI0O O ee /AesiTeJIbHOCTH?» TMOJIyYyaTeJd COUUAIbHBIX YCJIYT

OTBETHJIN:
1) ma-—211(100%);
2) wner—0

Bomnpoc 4. «YnoBjerBopens! Jii Bbl OTKPBITOCTHIO, MOJHOTOH U JOCTYNHOCTBHIO
HH(OPMALMH 0 AEATEJbHOCTH OPraHM3alUH, PA3MEILCHHON Ha ee 0(PMIHMAIBHOM caiTe
B HMH(QOPMALMOHHO-TEJIEKOMMYHHKAIMOHHOH cetn «HHTepHeT»?» mosy4arTean
COLMAJIBHBIX YCJIYI OTBeTH/IH:

1) ma—211(100%);
2) mer-0
Bonpoc 5. «CoeBpemenHo jiu Bam Obl1a npeaocTaBiieHa yCJIyra B OpraHu3anum,
B KOTOpPYI0 Bbl 00paTuince» nojydyareu CONUAIBHBIX YCJIYT OTBeTHIIN:
1) na-211 (100%);
2) wmer-0
Bomnpoc 6. «YaoBiierBopeHbl Jii Bbl KOM(pOPTHOCTHIO YCI0BHii Mpe10CTaABIEHUS

YCUIYyr B Oprand3aivm») nmojayvarte/im COMUAJIbHBIX YCJIYI OTBETHIIN:

1) ma— 211 (100%);

2) wmer-0
Ne VYcnoBus npenocTaBiIeHUs yCIyrl Ha Her
. . 211 0
1 HaM4yue KOM(POPTHOU 30HBI OT/IbIXA (0XKHUAAHUA), 000PYIOBAaHHON (100%)
" | cooTBercTBYyMOLIEH MEOENBIO
2 HaJINYME U MOHATHOCTh HABUTAIIMH BHYTPH YUPEKICHUS 211 0
- yTpH y4p (100%)
3. HaJU4Ke U JOCTYIMHOCTh MUTHEBON BOJIBI 211 0
(100%)
. 211 0
4. | HanmM4Me U TOCTYIHOCTh CAHUTAPHO-TUTMEHUYECKUX ITOMELICHUN (100%)
CaHMTapHOE COCTOSIHUE TIOMEILEHUH yupeKAeHUs 211 0




211
6 TPaHCIOPTHAS JTOCTYITHOCTh (BO3MOXKHOCTD J0€XaTh J0 YUPEKIACHHS (100%) 0
" | Ha OOLIECTBEHHOM TPaHCIIOPTE)
7 . 211 0
.| HaJMYKMe MapKOBKH HA MPUJICTAIOIICH TEPPUTOPUH YIPEHKICHHUS
(100%)
211 0
g | AOCTYMHOCTb 3aIHCH Ha TIONYHEHHE YCIYTH 10 TeneoHy (100%)
9 JIOCTYITHOCTB 3aITMCH Ha MOJIYYCHHE YCIyry Ha O(hUIIMATbHOM caiTe 211 0
| yupexaeHus (100%)
211 0
10, | ZOCTYNHOCTb 3aNHCH HA MIONYYEHHE YCIyTH OCPE/ICTBOM Enunoro (100%)
" | mopTasia rocy1apCTBEHHBIX U MYHHUITUITAIbHBIX YCIYT
211 0
11, | ZIOCTYIHOCTD 3aITHCH HA MOMYYEHHE YCIYTH MPH JIHIHOM (100%)
" | MOCEIIECHUH B PETUCTPATYPE WK Y CIICIHATMCTA YIPEKICHUS U TIP.

Bonpoc 7. «YaoBiaerBopeHbl 11 Bbl 10CTYNHOCTBIO NPeI0CTaBICHHA YCIYT IS
HHBAJIN/IOB B OpraHM3anuu? (0TBe4YalT TOJbKO HHBAJIWABI U HMX POJACTBEHHUKH))

moJayvartre/ii COMUAJbHBIX YCJIYI' OTBETHJIN:

1) ma— 211 (100%);

2) wmer—0

Ne Y¢noBus JOCTYITHOCTH YCIYT JJIs MHBAJIUIOB Ha Her
HaJIM4YHe AyOJTMPOBAHUS IJI1 MHBAJUIOB 110 CITyXY U 3pEHUI0 3ByKOBOH | 211 0

1. | u 3puTenbHOI HHPOPMAIUN (100%)

2. | Hajgumume nyOJUpOBaHUS HAIIUCEH, 3HAKOB M HHOW TEKCTOBOU U 211 0
rpaduueckoi HHGOpMaIMK 3HAKaMH, BHIITOJIHEHHBIMU pelibeHO- (100%)

TOYEYHBIM HIpUGTOM Bpaiins

3. | HanuuMe BO3MOKHOCTH MPEIOCTABICHUS MHBAIHIAM TI0 CITyXY (CIyXy 211 0
1 3PEHHUI0) YCIIYT CypaonepeBounKa (THdaocypaonepeBounKa) (100%)

4. | HaMM4Me aJbTEPHATUBHOMN BepCHM OQHUIIMATBHOTO CaliTa OpraHn3aluu 211 0
TSl HKHBAJTMJIOB IO 3PSHUIO0 (100%)

5. | HaJMYKE TTOMOIIH, OKa3bIBAEMOM PAOOTHHUKAMU OPTraHU3aIuH 110 271 0
COIIPOBOKACHUIO MHBAITUIOB B IIOMEIIEHHUSIX OPTaHU3aINY U Ha (100%)

IIpUJIETaloIIed TEPPUTOPUHI

HaJIM4YHe BO3MOXKHOCTH MPEIOCTABICHUSI YCIYTH B TUCTAHIIHOHHOM 211 0
PEeKMME HITH HA IOMY (100%)

Bonpoc 8. «YnoBjierBopeHnl Ju Bbl 100p0xkenaTeIbHOCTBI0O M BeKJIMBOCTHIO
Pa0OTHNKOB OPraHM3aNuM, 00eCNeYNBAKIINX NEePBUYHBbIN KOHTAKT € MOCETUTEAIMHU U

HH(popMHpoOBaHUe 00 ycayrax NpH HemoCpPeACTBEHHOM 00palleHHMH B OPraHU3aluIo?»




moJyvaTrejau COIMaJbHbIX YCIYI' OTBETUJIN:

1y
2)

ma— 211 (100%);

"Her —0

Bonpoc 9. «YnoBjierBopeHnnl Ju Bbl 100p0keaTeIbHOCTBHI0O M BeKJIMBOCTBHIO

paﬁoTHI/IKOB opranmsanuu, oﬁecne'mBaloumx HEIMOCPEACTBECHHOC OKa3aHUE YCJIYI'H IIPHA

oﬁpamennn B OpraHu3anuiio» moJjgyvdarte/ii COHaJbHBIX YCJIYI OTBETHJIN:

1)

2)

na— 211 (100%);

gHer —0

BOI[pOC 10. «Iloab30oBajuch Ju Bbl KAKHMH-JIH00 AUCTAHIIUOHHBIMH cnocodoamu

B3aMMOJEeHCTBHA C 0prann3auuei’1» moJiyvaTrejan COIMaAJbHBIX YCIYI' OTBETHIIN:

1

2)

na — 211 (100%);

"Her —0

Bonpoc 11. «YnoBiierBopeHbl 1u Bbl 100poskeaTeJIbHOCTHI0O M BeKJIUBOCTBHIO

paﬁoTHI/IKOB opranu3anum, ¢ KOTOPbLIMH B3aMMOJEHCTBOBAJIN B JAHCTAHIUOHHOI

(l)OpMe» mojay4varTre/ii CONMAJIBHBIX YCJIYI OTBCTHJ/IN:

1) na-211 (100%);
2) wmer—0
Ne Ha Her
JlicTaHIIMOHHBIE CIIOCOOBI OOpaIeHus
211 0
1 | T Tesnedony (100%)
I10 3JIEKTPOHHOM 1MOYTE 211 0
2. p (100%)
3. | C IOMOIIIBIO IEKTPOHHBIX cepBHCOB («Bompoc-oTBeT», «HTEpHET- 211 0
pUEMHAs» U Ip.) (100%)
4. | OHJIAMH-KOHCYJbTAIIM 110 OKa3bIBAEMbIM yCIyram 211 0
(100%))
Bonpoc 12. «lotoBbl Jaum Bbl pexkoMeHI0BATh [JaHHYI0 OPraHU3aALMIO

POACTBEHHUKAM M 3HAKOMbIM (MM Moriu O0bl Bbl ee pekoMeH10BaTh, eciiu Obl ObLIa

BO3MO’KHOCTBH BbIOOPA OPraHM3aIuM)?» MOJIY4ATeJIH COUUATbHBIX YCIYT OTBETHJIM:

Y
2)

npeaocTaBJICHUA yCJIyF?)) nmoJgayvartre/ii COUMaJbHBIX YCJIYI' OTBETUJIN:

1)
2)

na — 211 (100%):;

Her —0

Bonpoc 13. «YnoBjerBopenbl Ju Bbl OpraHu3alMOHHBIMH  YCJOBHAMH

na — 211 (100%):;

Her —0




Bonpoc 14. «YaoBiaerBopeHbl Ju Bbl B 1eJIOM YCJIOBHSIMH OKa3aHHUs YCJIYI B
OpraHu3anuu?» MmoJyyaTeju COUMAJIbLHBIX YCJIYT OTBETHIIN:
1) ma-—211(100%);
2) wner-0

Bomnpoc 15. «Bamm npensioxkeHusi mo yJay4ylIeHHI0 YCJOBHUIl OKa3aHHUs YCJIYyr B
JAHHOW OPTraHU3AIMHU:» MOJYYATEN COMUATBHBIX YCIYT OTBETUJIN:
1) npemioXKeHUi HET

Takum 00pa3oM, B aHKETHPOBAHWU NPUHSUIM YYaCTHE MPEICTABUTENN W3 Pa3HBIX
KaTeropuil HaceleHUs, MOIYYaloIIie COIHMAILHBIC YCIYTH B YYPESXKICHUH B OCHOBHOM B
MoJiycTarioHapHou (opme corpansHoro oodcinyxuBanusa. Bee onpormennsie (211 venosex -
100%) ymoBIETBOPEHBI OTKPBITOCTHbIO, IMOJTHOTOM U JOCTYHMHOCTHIO HH(OpMAIMH O
NESITEeIPHOCTH OpTraHu3allK, KOTOpas pa3MelleHa Ha HWH()OPMAIMOHHBIX CTEHIaX B
OpraHMu3alyy U Ha OQUIIMATBHOM CaiiTe, T0OPOKEIATeTLHOCTRIO, BEXKIMBOCThIO PAOOTHUKOB
OpraHM3alliii TPU TEPBHYHOM OOpalmICHWH B OPTraHMU3AIMI0 W  HEMOCPEICTBEHHO

OKa3bIBAOIINX YCIIYTH, TAKKC YAOBJICTBOPCHBI YCIIOBHUAMU OKA3aHUA YCIIYT' B OpraHU3alluu.

Hcnonnumens: cneyuanucm no coyuanvbHou peabuiumayuu
Iapwiykosa Tamvsina Anexcanoposna




